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1. Abbreviations

Abbreviation Expansion

ASP Annuity Service Provider

CRA Central Recordkeeping Agency

NPS National Pension System

OoTP One Time Password

PFRDA Pension Fund Regulatory & Development Authority

POP Point of Presence

POP-SP Point of Presence Service Provider

PRAN Permanent Retirement Account Number

UIDAI Unique Identification Authority of India
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2. Process Flow - Paperless Online Exit Request of eNPS Subscriber

i

Initiation of exit request by Subscriber Online
in the CRA System alongwith mandatory
upload of documents

A

v

v

Self- Authorization

v

Completion of eKYC

v

Online Bank Account Verification
(through Penny Drop)

v

Updation of Bank Account
details

v 4

Submission of request using
eSign

v

Updation of Correct
Mobile Number

Y

Execution of request in CRA
and redemption of Units from
PRAN

v

Transfer of funds in
Subscriber’s Bank Account by
Trustee Bank

v

Sharing of details with ASP for
annuity issuance, if applicable

v

END

A

!

Bank POP Authorization

v

Online Bank Account Verification
(through Penny Drop)

v

Updation of Bank Account

details

Y

Submission of request using
OTP Authentication / eSign

v

Updation of Correct
contact details (Mobile

No. and Email ID) /
Submission of request to

POP

Yy

Verification of Online Exit
request by Bank-POP in CRA
System
(through one User ID)

v

Authorization of Online Exit
request by Bank-POP in the CRA
System
(through another User ID)

v

Execution of request in CRA and
redemption of Units from PRAN

v

Transfer of funds in Subscriber’s
Bank Account by Trustee Bank

v

Sharing of details with ASP for
annuity issuance, if applicable

v

END
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3. Preface

A. As per PFRDA (Exits & Withdrawals under NPS) Regulations 2015 & amendments thereto, following
Exit categories are allowed for the Subscribers who have joined NPS before attaining the age of

sixty years:

Superannuation Exit: When a Subscriber reaches the age of attaining 60 years of age, at least 20%
of the accumulated pension wealth of the Subscriber needs to be utilized for purchase of an Annuity
providing for a regular pension to the Subscriber and the balance pension wealth is paid as lump sum
to the Subscriber.

In case, the total corpus in the NPS account is less than or equal to Rs. 8 Lakh, Subscriber can avail
the option of complete (100%) Withdrawal.

By using Lump Sum share, Subscriber can opt for Systematic Lump Sum Withdrawal (SLW) on a
periodical basis viz. monthly, quarterly, half-yearly or annually for a period till 85 years as per the
choice of the subscriber at the time of superannuation exit. For more information on SLW, please visit
www.npscra.proteantech.in.

Incapacitation Exit: If a Subscriber is physically incapacitated or has suffered a bodily disability
leading to his incapability to continue with his individual pension account under National Pension
System then subscriber can exit under Exit Category Incapacitation. The subscriber is required to
submit a disability certificate from a Government surgeon or Doctor (treating such disability or
invalidation of subscriber) stating the nature and extent of disability and certifying that:

a) the affected subscriber shall not be in a position to perform his regular duties and there is a real
possibility of the affected subscriber, being not able to work for the remaining period of his life.; and
b) Percentage of disability is more than seventy-five percent.

Under Incapacitation Exit category, at least 20% of the accumulated pension wealth of the
Subscriber needs to be utilized for purchase of an Annuity providing for a regular pension to the
Subscriber and the balance pension wealth is paid as lump sum to the Subscriber. In case, total
corpus in NPS account is less than or equal to Rs. 8 Lakh, Subscriber can avail the option of complete
(100%) Withdrawal as lump sum.

e Pre-mature Exit: In case of Pre-mature exit (exit before attaining 60 years of age) from NPS, at
least 80% of the accumulated pension wealth of the Subscriber needs to be utilized for purchase of
an Annuity providing for a regular pension to the Subscriber and the balance pension wealth is paid
as a lump sum to the Subscriber.

In case the total corpus in the NPS account is less than or equal to Rs. 5 Lakh, the Subscriber can
avail the option of complete (100%) Withdrawal.

SOP on Online Exit Process for eNPS Subscriber
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B. As per PFRDA (Exits & Withdrawals under NPS) Regulations 2015 & amendments thereto, following
Exit categories are allowed for the Subscribers who have joined NPS on or after attaining the
age of sixty years:

Superannuation Exit: In case, Subscriber who have joined NPS on or after sixty years of age, at
least 20% of the accumulated pension wealth of the Subscriber needs to be utilized for purchase of
an Annuity providing for a regular pension to the Subscriber and the balance pension wealth is paid
as lump sum to the Subscriber.

In case, the total corpus in the NPS account is less than or equal to Rs. 8 Lakh, Subscriber can avail
the option of complete (100%) Withdrawal.

By using Lump Sum share, Subscriber can opt for Systematic Lump Sum Withdrawal (SLW) on a
periodical basis viz. monthly, quarterly, half-yearly or annually for a period till 85 years as per the
choice of the subscriber at the time of superannuation exit. For more information on SLW, please visit
WWW.npscra.proteantech.in.

SOP on Online Exit Process for eNPS Subscriber
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The exit process for eNPS Subscribers is a paperless process wherein eNPS Subscriber is not required to
submit any physical documents or not required to visit any Point of Presence (POP) to process his/her
Exit request. The Subscriber has two options for initiating online Exit request in CRA system as given
below:

Exit through Self-Authorization -This option will be applicable only if the NPS Corpus of the
Subscriber is less than Rs. 10 lakh. As part of the withdrawal process, the KYC details of the
Subscriber will be verified through Aadhaar based KYC. The request will get processed in the CRA
system directly on successful KYC verification & eSign. Verification and authorization of request is not
required.

Exit through Bank-POP Authorization - This option will be available if the NPS Corpus of the
Subscriber is greater than Rs. 10 lakh or if Subscriber wishes to initiate Exit request with Bank-POP
authorization option. As part of the withdrawal process, the KYC details of the Subscriber will be
verified by the registered Bank of the Subscriber (registered as Bank-POP in the CRA system).

As per PFRDA guidelines, Exit request processing fee payable to the Bank by eNPS Subscribers is 0.125%
of total NPS corpus (minimum Rs. 125 and maximum Rs. 500). For example, if corpus of eNPS Subscriber
initiating Exit request is Rs. 90,000 then processing fees payable will be Rs. 125 (minimum amount). In
case, Corpus is Rs. 3, 00,000, the processing fee will be Rs. 375 (0.125% of corpus). However, in case
corpus is Rs. 7, 00,000 then applicable processing fee is Rs. 500 (maximum).

You may refer the regulations/guidelines/circulars/FAQs available on PFRDA website (www.pfrda.org.in)
/ CRA website (www.npscra.proteantech.in) for more information on exit under NPS.

SOP on Online Exit Process for eNPS Subscriber



http://www.pfrda.org.in/
http://www.npscra.nsdl.co.in/

@ protean

‘ Classification: Public ‘ Version No. : 1.5 ‘ 30.03.2026 ‘ Page: 9 of 53 ‘

4. Procedure for Processing Online Exit request of eNPS Subscriber

A. Pre-requisite for Exit:

The 10 digit Claim ID is required to initiate Exit request. Claim ID is generated by CRA six months before
attaining the age of attaining 60 years of age. The Claim ID is communicated to eNPS Subscribers through
SMS/email alerts by CRA. At the time of initiating superannuation exit request in CRA, the Claim ID gets
auto-populated in online exit request. In case of superannuation, the Subscriber can initiate the
Superannuation Exit request in the CRA system six months before reaching the age of 60 years. Though,
request will get executed in the CRA system on completion of 60 years of age.

In case of Premature Exit, Claim ID gets generated at the time of initiating exit request.

In case of Incapacitation under All Citizens of India Sector (Enps), the Subscriber is required to raise
online grievance in CRA for generation of Claim ID by accessing CRA system (www.cra.nps-
proteantech.in) with PRAN as User ID and password or Subscriber may contact/approach CRA along with
required documents for generation of Claim ID. CRA will verify required documents and generate Claim
ID online in the CRA system and communicate the same to Subscriber. On receipt of Claim ID from CRA,
the Subscriber can initiate exit request online in CRA.

The Subscriber should ensure the following before initiating Exit request:

Claim ID is available for PRAN.

NPS account is FATCA compliant - Exit from NPS is not allowed if PRAN is not FATCA-compliant.

PAN is registered in NPS account wherever applicable.

Subscriber details (like address, contact details, etc.) are updated in NPS account.

Bank details should be correct/valid - During request initiation, Bank Account No., Bank IFS Code
and Name of the Subscriber will be verified through online Bank Account Verification (Penny drop
facility). If Online Bank Account Verification (Penny drop) fails, request initiation will
not be allowed. Hence, Bank account number and IFS Code should be active and operative. Also
Name of Subscriber as per CRA and bank record should match.

Subscriber is required to submit the Exit request using OTP Authentication / eSign using Aadhaar.
Hence, valid Mobile Number and email ID of the Subscriber should be registered in CRA to receive
OTP as part of OTP Authentication. Or, for eSign using Aadhaar, Subscriber’s Mobile Number
registered with Aadhaar should be valid to receive OTP as part of eSign. eSign will be successful
only if name of the Subscriber as per CRA records and name of the Subscriber as per UIDAI
(Aadhaar) records matches 100% and Active Mobile Number is registered with UIDAI.

If required, the Subscriber can update above details online in CRA system (www.cra.nps-proteantech.in)
by logging with PRAN as User ID & Password. Alternatively, Subscriber can raise online grievance in CRA
for modification of details by accessing CRA system (www.cra.nps-proteantech.in) with PRAN as User ID
and password and then initiate exit request.

SOP on Online Exit Process for eNPS Subscriber
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B. Brief steps to be followed by Subscriber with Self-Authorization:

This option will be applicable only if the NPS Corpus of the Subscriber is less than Rs. 10 lakh. The
Subscriber will follow below steps:

Subscriber will initiate online Exit request in CRA system (www.cra.nps-proteantech.in) by logging
with PRAN as User ID & Password.

Subscriber will select the “"Exit from NPS” Menu and select sub menu “Initiate Request” under
“Manage My Withdrawal” Tab and then select “"Self-Authorization” option/choice.

The Subscriber will be required to complete eKYC with any one option viz. Online Aadhaar / Virtual
ID / Offline KYC / CKYC / PAN.

The Subscribers details such as complete name and date of birth registered with Aadhaar need to
match with details registered in CRA. On successful updation of KYC details (Address details), the
Subscriber will be allowed to initiate exit request.

Subscriber again needs to select the “"Exit from NPS” Menu and select sub menu “Initiate
Request” under "Manage My Withdrawal” Tab and then select “Self-Authorization”
option/choice.

The registered details of Subscriber such as PRAN, contact details, Bank detail, nomination details
etc. will be auto-populated. All these details (except nominee details) will be non-editable.
Subscriber needs to capture details such as lump sum withdrawal percentage, annuity percentage,
Annuity Service Provider, Annuity scheme, etc.

Bank details should be correct/valid - During request initiation, Bank Account no., Bank IFS Code
and Name of the Subscriber will be verified through online Bank Account Verification (Penny drop
facility). If Online Bank Account Verification (Penny drop) fails, request initiation will
not be allowed.

Subscriber will upload valid and legible scanned copies of all the relevant documents such as KYC
Documents (Identity & Address Proof), copy of bank proof and copy of PRAN card/ePRAN etc.
Scanned documents should be appropriate i.e. scanned images should be legible and all
documents to be uploaded in a single file.

Subscriber is required to submit the request using Aadhaar eSign. In case of eSign, the OTP will
be sent on Mobile Number registered with Aadhaar.

On successful eSign of the exit request by eNPS Subscriber, the request will get executed in the
CRA System.

For Superannuation Exit, if Subscriber has not completed 60 years, request will get executed in
CRA system after completion of 60 years.

C. Brief steps to be followed by Subscriber with Bank-POP Authorization:

If the NPS Corpus of the Subscriber is greater than Rs. 10 lakh or if Subscriber wishes to initiate Exit
request with Bank-POP authorization option, the Subscriber will follow below steps:

Subscriber will initiate online Exit request in CRA system (www.cra.nps-proteantech.in) by logging
with PRAN as User ID & Password.

Subscriber will select the “"Exit from NPS” Menu and select sub menu “Initiate Request” under
“Manage My Withdrawal” Tab and then select "Bank-POP authorization” option/choice.

The registered details of Subscriber such as PRAN, contact details, Bank detail, nomination details
etc. will be auto-populated. All these details (except nominee details) will be non-editable.
Subscriber needs to capture details such as lump sum withdrawal percentage, annuity percentage,
Annuity Service Provider, Annuity scheme, etc.

Bank details should be correct/valid - During request initiation, Bank Account no., Bank IFS Code
and Name of the Subscriber will be verified through online Bank Account Verification (Penny drop

SOP on Online Exit Process for eNPS Subscriber
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facility). If Online Bank Account Verification (Penny drop) fails, request initiation will
not be allowed.
Subscriber will upload valid and legible scanned copies of all the relevant documents such as KYC
Documents (Identity & Address Proof), copy of bank proof and copy of PRAN card/ePRAN etc.
Scanned documents should be appropriate i.e. scanned images should be legible and all
documents to be uploaded in a single file.
Subscriber is required to submit the Exit request using OTP Authentication / eSign.

e In case of OTP Authentication, two distinct One Time Passwords (OTP) will be sent on

Mobile Number and email ID registered in CRA.

e In case of eSign, the OTP will be sent on Mobile Number registered with Aadhaar.
On successful OTP Authentication / eSign of the exit request by eNPS Subscriber, the request will
be submitted to the registered Bank of Subscriber (registered as Bank-POP in CRA system) for
KYC verification online in the CRA system. Bank POP, upon receiving the withdrawal request,
shall take the necessary steps to identify the Subscriber. It is the responsibility of the
Bank-POP to check the veracity of the supporting documents submitted by the
Subscriber along with claim and may obtain additional supporting documents if
required to ensure that claim amount is given to the Subscriber.
On successful authorization of request by Bank-POP, the request will get executed in the CRA
system.
For Superannuation Exit, if Subscriber has not completed 60 years, request will get executed in
CRA system after completion of 60 years.

This document describes the detailed procedure to be followed by the Subscribers and Bank-POPs for
processing eNPS Exit request in the CRA system. The process mentioned below is for
Superannuation exit. The similar process/steps are applicable for initiation and authorization
of Pre-mature exit/Incapacitation request. The conditions mentioned above for
superannuation, pre-mature, Incapacitation, PRAN generation before 60 years & PRAN
generation after 60 years as relevant would be applicable while initiating exit request.

SOP on Online Exit Process for eNPS Subscriber
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I) Exit through Self-Authorization: -

5. Steps to initiate online Exit request in CRA System by Subscriber with Self-
Authorization

In order to initiate Online Exit request, Subscriber needs to login to CRA system www.cra.nps-
proteantech.in with PRAN as User ID & Password as given below in Figure 1.

protean E»ZMM National Pension System (NPS)

A New Look , the same Commitment ! A New Look , the same Commitment !

ubscribers,

Annual Transaction Statement on Email @:|Nn:§2|zzsss RS
PRAN HPS
Password

UPS Passbook Enter Captcha

B understand that
My Withdrawal Utility « My User IDIPRAN & Password is confidential & not to be disclosed.
+ Password should be complex and not commonly used text or

« Ineed fo keep changing my password regularly.

Reset Password PRAN Search

Invest in NPS

Activate Tier Il Account Fres ! IPIM for eNPS Help/nstructions for Login

Nodal Offices / Other Intermediaries
FATCA Compliance ® e Ooigital Cerfifiezte  Need any help with NPS?
User D Just ask
Password

Know Your Pension (NPP) Enter Capicha 2 54 fL =

(1 understand that
Subscriber Consent to share contact detalls with + My User IDIPRAN & Password is confidential & not fo be
disciose
+ Passwiord should be complex and not commonly used tex or
number.

Figure 1

Subscriber needs to click on Menu “Exit from NPS” and select sub menu “Initiate Request” under
“Manage My Withdrawal” Tab as given below in Figure 2.

Q protean @#Zmﬂa National Pension System (NPS)

Welcome Subscriber-110182122666 31-Mar-2026 Home | Logout
[
Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal ..

Tier | Partial Withdrawal  » 'Tdkeeping Agency

I Exit from NPS « | initiate Request | ‘

Status view

Smart Exit Guide

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day NAV, Register for D-Remit Now !

Figure 2
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At this stage, the Subscriber has two options for initiating online Exit request in CRA system.

I) Exit through Self-Authorization
II) Exit through Bank-POP Authorization.

Please refer to Figure 3.

Welcome Subscriber-110182122666 31-Mar-2026 Home | Logout

Make Transaction— Manage My Account- Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal ~

» Initiation of Withdrawal Request

Please Select Your Choice :

I O Self Authorization O Bank POP Authorization

Self Authorization - Request will get executed directly in CRA after initiation
Verification & Authorization of request is not required.

Bank POP Authorization - After initiation of exit request, your request will be verified
and authorized by your registered Bank in CRA records.

Figure 3

In this case, Subscriber selects “Self- Authorization” option/choice as NPS Corpus of the Subscriber
is less than Rs. 10 Lakh. After selecting “Self- Authorization” option/choice, System will display
below pop-up message. Please refer to Figure 4 and Figure 5.

Withdrawal Request initialion s eSign based, It is mandatory o eSign withdrawal request to complete Withdrawal Request Initiation
Process. eSign will be successful only if name as per CRA records and name as per UIDAI records (registered for Aadhaar) matches
100% and active Mobile Number is avaiable in UIDAI records.

Upload of KYC documents (Ideniity & Address Proof) and Bank Proof is mandatory

In case, eSign is unsuccessful, then your withdrawal request will get rejected and you need to opt for POP Authorisalion or shiff your
PRAN to any POP & then initiale new request

On successful initiation of the request, withdrawal request will get executed in CRA system (subject to attaining 60 years of age in
case of Superannuation). Please ensure that Bank details registered in CRA are comect

Bank account will be verified through Online Bank Account Verificafion (Penny drop) process. Online Bank Account Verification (Penny
drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recovered through unit
deduction from NPS Account

Figure 4

SOP on Online Exit Process for eNPS Subscriber
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Welcome Subscriber-110152122666 31-Mar-2026
Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal -

® Initiation of Withdrawal Request

Please Select Your Choice :

® Self Autherizatiod (O Bank POP Authorization

Seif Authorization - Request will get executed directly in GRA after initiaion.
Verification & Authorization of request is not required

Bank POP Authorization - Afler initiation of exit request, your request will be verified
i ds.

and autherized by your registered Bank in CRA recor

Home | Logout

Figure 5
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After clicking on “Submit” button, System will display a pop-up message. Pop-up message contains
information about completion of eKYC (Address details) through various options viz. Online Aadhaar

/ Virtual ID / Offline KYC / Digi locker / CKYC / PAN. Please refer to Figure 6.

In order to proceed with Withdrawal Seif-Authorization option. you have to complete the eiCYC. You will be re-directed to AADHAAR based
eKYC process by uploading XML file Afler successful eKYC, you will have to Re-initiate Withdrawal request by visiling the same Menu. To
complete the efCYC process successfully. your Mame, Date OF Birth and Gender in CRA system shouid match with UIDAI (AADHAAR)
records.

If eKYC process is unsuccessful then you wil have to select "POP authorization" option or shift your PRAN to ofher POP,

Please note afler successiul eKYC, your Comespondence and / or Permanent address in CRA system will be updaled as per UIDAI records.

Figure 6

At this stage, Subscriber needs to select any one of the options and complete eKYC (Address details)

process. Please refer below Figure 7 with Option “Online Aadhaar”.

As Subscriber is selected “"Online Aadhaar”, he/she needs to enter his/her Aadhaar Number and click

on “Continue” tab.

On successful completion of eKYC (Address details), the Subscriber will be allowed to initiate exit

request.

SOP on Online Exit Process for eNPS Subscriber




@ protean

Classification: Public Version No. : 1.5 30.03.2026

Page: 15 of 53 |

User Id: 110182122666

Subscriber Modification - Update Address Details

* Mandatory Fislds

Update Address Details

Through Aadhaar

® Online Aadhaar
© Virtual ID
© offline KYC

Please Select option:*
© Through Digilocker

Through CKYC
O CKYC Number

O PAN

Aadhaar Number-* | 525801023867 |

[ Note
*  Please enter 12-digit Aadhaar Number

«  Address modfication will not be sllowed if nameldob of Aadhaar do not match with CRA.

Figure 7

On clicking “Continue” tab, System will display Pop-up message. Subscriber needs to click on
“Proceed” button as shown below in Figure 8.

Aadhaar/Virtual ID Consent

| hereby understand/suthorize NSDL e-Gov a5 CRA fo

Use my Aschaer details for National Pension System (NPS) and authenticate my identity through the
Asdhaar Authenticafion system (Asdhaar based e-KYC services of UDAI) in sccardsnce with the
provisions of the Asahaar (Targeted Daiivery of Financial and other Subsidies, Benefitz and Services)
Act, 2016 and the sliied rules and reguistions nofified thereunder.
2. Use my Demographic details (Name, Gender and Date of Birth) and OTP for authenticating my
identity through the Aadhaar Authentication system for obtsining my e-KYC through Asdhasr based &-
KYG services of UIDAL
3. Use the Asdhssr snd e-KYG / eSign informstion fo populsie the comesponding fiekis in this
sppiication
4 | understand that the Asdhasr details (physical and / or digitsl, as the case maybe) submitied for
svailing services under NPS will be maintsined in NPS til the tima the account iz Rof Inactve i NPS or
the timeframe decided by PFRDA, the regulator of NPS, whichever is later
5| understand that Security and confidentiality of personal identity dsta provided, for the purpose of
Asdhaar based authentication i ensured by NSDL e-Gov il such fime it is acting 53 GRA for my NPS
sccount.

I am sware that sx an stemative, if Asahasr is not svailable, | can submit physical appiication to the
concemed Nods! Office fo avil o™

Figure 8

At this stage, Subscriber will receive an OTP from UIDAI (Aadhaar) on Mobile Number registered with

9.

SOP on Online Exit Process for eNPS Subscriber
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Subscriber Modification - Update Address Details
* Mandstory Fisids

Update Address Details
OTP successtully sent to the registered mobile number.
Through Aadhaar
® Online Aadhaar
© Virtual ID
© Offline KYC

Please Select option:*
© Through Digilocker

Through CKYC
O CKYC Number

© PAN

Aadhaar Number:*

Plesse enter B-digit OTP
Enter OTP:* received from Aadhaar in
EmaliEMS

Regenerate OTP in: 62 seconds

E Re-Generate OTP

«  Address modification will nt be allowed if name/dob of Aadhaar do not mateh with CRA.

[ hote

lease enter 12-digit Azdnaar Number

Figure 9

On clicking “Submit OTP” button, System will display ‘Subscriber Modification’ (Address details)
screen. Subscriber needs to click on "Generate OTP” button to receive OTP. OTP will be sent by CRA
on registered mobile number in NPS record. Subscriber needs to enter OTP and click on “Submit
OTP” button to complete eKYC.

Please refer to Figure 10 and Figure 11.

Subscriber Modification

Address Details
Permanent Address

Existing Address New Address

FlatRoom/Door/Block NO H.NO.20-A PVT FlatiRoom/Door/Block NO Zs’xhgﬂm”m' RAHIVASI

Premises/Building GANDHI NAGAR Premises/Building

Road/Street/Lane ‘OM SHIV BABA NAGAR,

RoadiStreet/Lane GANESH CHOWK

Landmark

e — Landmark BEHIND TRIMURTI VASTRALAY

ArealLocality/Taluka KAJUPADA, BORIVALI EAST
City/Town/District EANDHINAGAR,JAMMU,JAMM

CityTowniDistrict MUMBAI,MUMBAI SUBURBAN

Pin Code 180004 Pin Code 400066

StatelUT JAMMU & KASHMIR 0= MAHARASHTRA

EL T INDIA Country INDIA

|« Address will be updatedin system after successful QTP authentication.

|« As perthe new Application Form, only one address is allowed for Resident Indians. Changing the Address through login will result in
change of both Correspondence and Permanent Addresses. For NRI / OCI Subscribers, only Indian address can be changed through
legin.

Figure 10

SOP on Online Exit Process for eNPS Subscriber
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Subscriber Modification

Address Details
Permanent Address

Existing Address New Address

FlatRoom/DoorBlock NO HNO. 208 PYT FlatRoomiDoorBlock NO 23, TRIMURTI RAHIVAS|

Premises/Building GANDHI NAGAR Premises/Building

RoadiStreet/Lane
OM SHIV BABA NAGAR,

RoadBeat S GANESH CHOWK
Landmark
pR——— Landmark BEHIND TRIMURTI VASTRALAY
ArealL ooslityTalukea KAJUPADA, BORIVALI EAST
e, GANDHINAGAR JAMU.JAMM

City TowniDistriot MUMBALMUMBAI SUBURBAN

Pin Code 120004 e 400066

StatelUT JAMMU & KASHMIR StaterUT MAHARASHTRA

Country INDIA e .

Please enter the OTP sent to the mobile number 3§17

Enter OTP*

Figure 11

After clicking on “Submit OTP” button, Address will be updated in System after successful OTP
authentication. Please refer to Figure 12.

User id: 110182122666 Back to Main

Subscriber Modification

Address update request is successful in CRA for PRAN 110182122666 on 31-03-2026 15:47:53.
Acknowledgment ID for this request is 2302163784

Figure 12

After successful completion of eKYC, Subscriber needs to re-login to CRA system www.cra.nps-
proteantech.in with PRAN as User ID & Password and select sub menu “Initiate Request” from menu
“Exit from NPS” under "Manage My Withdrawal” tab. Please refer above Figure 1 to Figure 4.

Once Subscriber selects “Self- Authorization” option/choice, System will display below screen. At
this stage, Subscriber needs to select Withdrawal type as “Exit at 60" from the Drop down menu. The
System will display a Pop-up message after selecting Withdrawal Type as “Exit at 60" as shown below
in Figure 13 and Figure 14.

SOP on Online Exit Process for eNPS Subscriber
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National Pension System (NPS)

Welcome Subscriber-110182122666 31-Mar-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

Withdrawal Request Initiation Screen

* Mandatory Fields

PRAN 110132122666

Name Prashant Shantaram Gurav
Tier 1 valuation 391754.17

Date Of Birth 15/06/1086

Withdrawal due to* -

Please click here fo View Annuity Quotes

Note

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recovered through unit
deduction from Subscriber's NPS Account

> Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Figure 13

You are about to initiate withdrawal request to withdraw funds fromesxit from your NPS account. Kindly take note of the following before initiating withdrawal request
Withdrawal Request initiation is OTP based, One Time Password (OTP) to confirm withdrawal request will be Sent on your registered Mobile Number,

‘You have an option to submit withdrawal request through digital signature (OTP For OTP

1 Upload of KYC documents (Identity & Address Proof) and Bank Proof is mandatory.

2You need do either OTP Authenticate or eSign the request.

3.n OTP Authentication, two distinct OTP will be sent on your registered Mobile Number and email ID respectively. In case, you update Mobile Number and/or email ID
after initiation of request, then OTPs will be sent on updated Mobile Number and/or email ID.

4.n eSign, OTP will be sent on Mobile Number registered with Aadhaar. eSign wil be successful only if name as per CRA records and name as per UIDAI records
(registered for Aadhaar) matches 100% and aclive Mobile Number is available in UIDAI records.

5.0nly afier successful OTP Authentication or eSign, withdrawal request will be initiated in CRA.

On successful inifiation of request, your associated Nodal Office (PAO/DTO/DTA) will carry oul onling verificalion & authorisation. Gn successiul authorisation, ilhdravial
request wil get executed in CRA system. Please nsure that Bank details are correct

Bank account will be verified through Online Bank Account Verification (Penny drop) process. Online Bank Account Vierification (Penny drop) charges of Rs. 1.80 + Taxes
vill be applicable for every penny drop atiempt. These charges will be recavered through unit deduction from NPS Account

Cline Bank Account Verification will be successful only for Penny Crop with name match successful requests.

Your Bank Account and name in Bank Account will be verified through online Bank Account Vesification (Penny Drop). Name in Bank Account should malch with the name in
PRAN.

The Bank of the Subscriber should be empaneled for Online Bank Account Verification. In case of failure of Bank Account Verification, withdrawal request initiation will not
be allowed. You need fo update bank details in CRA records and then reinitiate withdrawal request. In case of failure of name matching, you need to upload Bank Praof and

initiate exit request.

Figure 14

The Pop-up message will contain information related to exit request such as Verification of request
through OTP, upload of documents, eSign of exit request, Online bank account verification etc. The
Subscriber is required to click on "OK" button.

At this stage, corpus of the Subscriber as on date is also displayed at the field “Total Valuation as on
Date”. Subscriber needs to provide withdrawal fund allocation percentage. In case corpus is greater
than Rs. 8 Lakhs, then percentage towards Lump sum is displayed as 80% and percentage towards
annuity as 20%. The Subscriber can also utilize more than 20% pension wealth for annuity, as per
his/her choice. In case corpus is less than or equal to Rs. 8 Lakhs, then percentage towards Lump
sum is displayed as 100% and percentage towards Annuity as 0%.

The Subscriber is required to Click on **Submit’ button as shown in below Figure 15.

SOP on Online Exit Process for eNPS Subscriber
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Welcome Subscriber-110182122666 31-Mar-2026 Home | Logout

Make Transaction~ Manage My Account- Account Statement- Goal Planner~ Track Transaction~ Manage My Withdrawal -

Withdrawal Request Initiation Screen

* Mandatory Fislds

PRAN 0182122608
Name Prashant Shantaram Gurav
Tier 1 valuation 391754.17

Claim ID 2518384128

Dale Of Birlh 15108185

Withdrawal due 10
Withdraual Type™ Full Withdrawa v
Complete Wilhdrawal sub type © Lump-Sum and ASP Withdrawal

Date of Resignation/DismissaliRemoval 15/06/2046

Opt for SLW to get regular incopefeamlumpsum and remain invested to earn extra returns. To know more, click here
Towards Withdrawal (in %) * put of Total NPS Corpus, % of corpus subscriber/claimant wil recsive in hisfer bank account
Towards Annuity {in %) * but of Total NPS Corpus, % of corpus subscriber/claimant wil uflize fowards pension

Please click here fo View Annuity Quotes

Note

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop atfempt. These charges will be recovered through unit
deduction from Subscriber's NPS Account

> Online Bank Account Verification will be successful only for Penny Drop with name malch successful requests

Figure 15

On clicking ‘Submit’ button, Pop-up message will be displayed to the Subscriber. The Pop-up contains
information on Existing bank details, Mobile Number, email ID, PAN of the Subscriber and other
instructions. If details are correct, Subscriber needs to click on *OK’ button to proceed further. Kindly
refer to Figure 16.

Subscriber Name Prashant Shantaram Gurav
Registered Bank & Branch STATE BANK OF INDIA LOWER PAREL
Registered Mobile Number and Email 1D 819639307 pgurave682@yahoo.in
AQDPNS41T
Note
For Self Auth.

> If subscriber is eligible for processing of withdrawal request through Self-Authorization mode then subscriber has to mandatorily authorize withdrawal request through eSign.
Afler successful eSign, the withdrawal request will get execuled in CRA system.
For POP | Nodal Office Auth.
Subscrber's Registered Bank / Mapped POP o Nodal Offics wi cany out KYC verfcalion and on successiol verfication, wihcrawal reques wil gel execuled i CRA
system
Subscriber wil receive OTP to confirm the withdrawal request and, allfulure communications related fo NPS vill be sent on Mobile Number and email ID.
If Subscriber wish fo change its Tier-1 Bank for KYC verificalion and/or update Mobike Number, email ID, PAN then subscriber has to update these details before initiating

withdrawal request

Figure 16

At this stage, Subscriber needs to select his/her Marital Status. If Subscriber is Married & Spouse is
alive, then Subscriber needs to enter Spouse Name, Spouse Gender, Spouse DOB etc. Similarly, the
Subscriber may also capture other family member’s (Mother, father and children) details.

Then Subscriber needs to select Annuity Service Provider from the drop down list. List of the Annuity
Service providers is displayed on the basis of Age and Corpus of the Subscriber. Further, Subscriber
needs to select Annuity Scheme. Under 'Select Annuity Scheme', The option of multiple Annuities
from the same ASP is available for those Subscribers who earmark the annuity corpus more than Rs
10 lakhs wherein Rs 5 lakhs utilized to buy each annuity scheme. List of Annuity Schemes is displayed
on the basis of Marital Status of the Subscriber. Subscriber needs to select Annuity Frequency from
the drop down menu. Please refer to Figure 17.

SOP on Online Exit Process for eNPS Subscriber
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Welcome Subscriber-110182122666 31-Mar-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

> Withdrawal Request Initiation Screen
= Mandstory Fields

PRAN 110182122688
Name Prashant Shantaram Gurav
Claim ID 2516384128

Date Of Birth 15/06/1888

Withdrawal due fo Exit 2160

Withdrawal Type
Withdrawal Sub Type
Date of Exit 15/06/2048
Towards Withdrawal (in %) 2
Towards Annuity (in %) 20

Full Withdrawal
Lump-Sum and ASP Withdrawal

Out of Total NPS Corpus, % of corpus subscriber/claimant il receive in hisher bank account
Out of Tetal NPS Corpus, % of corpus subseriber/claimant will ufilize towards pension

Valuation zs on Date of Refirement 301754.17

Valuation Towards ASP 7835082

Valuation Towards Withdrawal

Percentage Towards ASP

Percentage Towards Withdrawal
Date of NAV

Marital status *
Spouse Alive =
Spouse Gender*
Spouse First Name=
Spouse Middle Name
Spouse Last Name
Spouse DOB*
Spouse PAN

Orphan Stalus
WMother Alive

Father Alive

Child 1 Alive

Child 2 Alive

Child 3 Alive

Pension Frequency * v

Select ASP Scheme Cancel

[ [HOFC Life Insuranee Co. Lid
| [annuty for ife with raturn of purchase prics on death
==
Beneficiary Name * Prashart Shantaram Gurav
Relalion with Subscriber * Sal

Ok

Figure 17

ASP Names™
Scheme 1 Names*
Scheme1 Amount™

Click here for ASP Quotes

At this stage, various options selected along with existing address is displayed to the Subscriber.
Also, option is available to the Subscriber to provide Maiden Name (only in case of female Subscriber)
and CKYC Number. However, these two fields Maiden Name & CKYC Number are non-mandatory.
Please refer to Figure 18.

Withdrawal Request Initiation Screen

Subscriber Details
FRAN 110182122608
Subscriber Name. Prashant Shantaram Gurav

Giaim D
Dste Of Birth
Subscriber Gender
Waiden Name (optional)
CKYG Mumber (optional)
Masital status
Soouse Alive
Spouse Gender
Spouse Mame
Spouse DOB
Spouse PAN
Entity Reg. No.
Witharaural due to
Withdraueal Type
Date of Resignaton/DismissaliRemoval
Towards Withdrawal(in %)
Towrards Annuity(in %)
ASP Withdrawal Details

Amount 1o be invested in Annuty
Name of ASP

Scheme 1

Wihdrawal Amount from Scheme 1
Beneficary Name

Reslation with Subscriber

Subseriber Correspondence Address
Fathers Name
Address 1
Address 2
Address 3
city
Pin
State
Country

Note
> For subscriber-to changs the non-ecitable fields, subscribers have fo go tothe PAD fo change these fisids.
2 For Nodal Office- to shange the non-editabie fiekds, enties have to do subscriber modfcation.

2516284128
150801885

Male
I
I
Married

ALVE

Female

MAMTA PATEL
01031800

8308250
Exitate0

Full Withdrawal
15062046

a0

)

78380.83
HDFC Life Insurance Co. Ltd

Annuity for Iife with return of purchase price on death
72350.83

Prashant Shantaram Gurav

Sef

0Z PUCWTH GXFTV
2, TRIMURTI RAHIVAS! SANGH

KAJUPADA, BORIVALI EAST
MUMBA|MUMBA| SUBURBAN
400088

Maharashtra

Indiz

=

Figure 18

At this stage, existing bank details of the Subscriber along with Mobile number, email ID and PAN of
the Subscriber are displayed. If existing bank details, contact details and PAN are correct, Subscriber
needs to click on “Online bank a/c verification” Tab to proceed further. Please refer to Figure 19.

SOP on Online Exit Process for eNPS Subscriber




@ protean

Classification: Public Version No. : 1.5 30.03.2026 Page: 21 of 53 |

% Withdrawal Request Initiation Screen

Subscriber Detalls

Subscribar Bank Datalls

stoce2
DFCO00414
10051027
am1eaz07

Nate : You W recetve One

PaumvBEE2Eyshooi
ACDPNES T

e e

T et Ploszs o it 1

Figure 19

At this stage, after clicking on “Online bank a/c Verification” tab, Bank Account No., Bank IFS
Code and Name of the Subscriber (registered in CRA) will be verified through online Bank Account
Verification (Penny drop facility). On successful verification, a Pop-up message will display to the
Subscriber i.e. “Online bank a/c verification is successful.” Subscriber needs to click on “"OK”

button and then click on “Confirm & Proceed” button to proceed further. Please refer to Figure 20
and 21.

Figure 20

SOP on Online Exit Process for eNPS Subscriber
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Female
MAMTA PATEL
01031880

Code

¥
s,

Figure 21

At this stage, existing nomination details of the Subscriber are displayed. Subscriber needs to enter
Nominee address. If required, Subscriber can add/update nominee details. Subscriber can enter
maximum of three nominees. Subscriber needs to click on “Add” button to add more than one
nominee. After entering nominee details and/or address details, Subscriber needs to click on
“Confirm” button to proceed further. Please refer to Figure 22.

Welcome Subscriber-110162122666 31-Mar-2025
Make Transaction Manage My Account. Account Statement. Goal Planner. Track Transaction Manage My Withdrawal.

Nominee Details

Tier 2 nominees same as Tier
e
il

SPOUSE ~]  MajoriMinor *

[0 pa

vy

[20-APVT. GANDHI NAGAF|  Address 2 g 2 @
490073 ci [Meharashira

[inda V] esieno i [

I

Figure 22

At this stage, Declaration Page is displayed to the Subscriber. Subscriber needs to select from the
drop down menu whether he is politically exposed person, related to politically exposed person and
history of conviction under criminal proceedings.

Further, Subscriber needs to select Declaration. After selection of declarations, Subscriber needs to
click on “Confirm” button. Please refer to Figure 23.

SOP on Online Exit Process for eNPS Subscriber
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Welcome Subscriber-110152122666 31-Mar-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal ~

Request Initiation D« Screen

Are you a Politically Exposed Person
Are you refated to a Polically Exposed Person
Do you have any history of conviction under any eriminal proceedings in India or Abroad

Declaration by the Subscriber/Cl ntt:

1 hereby declare and state that all the personal details provided by me in the form as above are true and cormect to the best of my knowledge. | also agree that NPS Trust / CRA shall not be held responsiblefiable for any losses or delays
that may anse due to provision of incorrect details including details pertaining to bank account by me. Further, | authorize the National Pension System Trust (NPSTY CRA o share informations pertaining to my withdrawal application with
the Annuity Service Providers for faciltating the purchase of annuity in applicable cases s is required under

Declaration by the Proposer*:

1. | hereby declare that the foregoing statements and informations have been given by me afer fully understanding the questions and the annuity options and the Same are true, accurate and complete in every manner and respects and
that | have not withheld or omitted to give any material information. | understand and agree fhat the statements in this proposal constitute warranties. | do hereby agree and dedlare that these stalements and this declaration shal be the
basis of the Contract of assurance between me and Annuity Service Provider (Gompany) and that if there be any misstatement or Suppression of material information or if any unirue statement is contained therein of in case of fraud by me,
wihich comes o fhe knowilege of the company at any future point of fime, the said confract shall be treated as per provisions of Section 45 of the Insurance Act 1938 or any other appiicable provisions as amended from time fo fime

2.1 also understand and agree that the company shall additionally levy or recover all the appiicable taxes like service fax, surcharges, cess efc. from the premiums which are necessitated by various enactments of central and/or state
legislatures from fime o fime.

3.1 understand that the coniract will be governed by the provisions of the Insurance Act 1938, and ofher applicabie laws in India and that the contract will not commence unfil a writien acceptance of this proposal is issued by the company
and that the benefits under the policy shall be subject fo the lerms and condifions contained in the confract. | also agres that the amount held in proposalipolicy deposit shall not eam any interest

.| further state that the product features znd ferms znd conditions of the policy have been thoroughly explained to me and having understood, | consent fo the same:

5. | further understand that the final annuity amount would be subject o the actual corpus value fo be ulised for purchase of annuity at the fime of ts issuance.

6.1 also acknowledge and agree Ihat the funds will not be retumed to me in case | choose to cancel the policy under free look period. These funds wil be payable by company directly o any other annuity scheme chosen by me which is
authorized and approved under the prevalent regulations and applicable rules. Furiher, no interest will be payable fo me on the funds held during this transition period

7.1 hereby authorize company to send information and servicing related communication regarding this proposal or resulling policy through Emai/SMS/Phone Call

8.1 hereby authorize the company to provide me/our details 1o banks, financial institutions and third parly service providers that the company may have tie-ups with, for verffication of proposal details and for servicing of policies.

9_| authorize the Annuity Service Provider chosen vide this form Annuity with no further requi of additional ion of detais. | authorize the chosen ASP {o issue Annuity basis the information provided in
infarmation and | am awrare that no separate KYC details, proposal form wil be coliected for issus of Annuity.

101 hereby understand that in case of surrender of annuity policy, the rules of sumender il be as per the contract entered befween the ASP and the Propeser.

[colen

Figure 23

At this stage, the details entered by the subscriber are displayed for confirmation.
The subscriber is required to click on the ‘Send OTP’ button to receive a one-time password (OTP),

which will be sent by CRA to the registered mobile number. The subscriber must then enter the OTP
and click on the ‘Submit OTP’ button to complete the initiation process.” Please refer to Figure 24.
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Welcome Subscriber-110182122666

Manage My Account, Account Statement. Goal Planner~ Track Transaction Manage My Withdrawal

Withdrawal Request Initiation Confirmation Screen

Wiitnarawal Category
Date of ResignationiDismissaslRemaval
Withdrawal Type

Amount to be invested in Annuty
Name of ASP

Scheme 1

Withdrawal Amount from Scheme 1
Benaficiary Name

Relation with Subscriber

31-Mar 2026

110182122008
Prashant Shantaram Gurav
2518384128

150061088

Male

Marnied
ALVE

Female
MAMTA PATEL
o1D31Ee0

Eitated

151062046
Ful Witndrawal

7835083
HDFC Life Insurance Go. Ltd

Annuity for ke with retum of purchase price on death
78350.83

Prashant Shantaram Gurav

Sef

Home | Logout

@ protean

Fraquency Monthiy

Subscriber Carrespandence Address.
Address 1
Asaress 2
Address 3 KAJUPADA, BORIVALI EAST
city IMUMBAI MUMBA! SUBURBAN
Pin 400068

State Maharashira

Country Indi

23, TRIMURTI RAHIVAS! SANGH

Towards Withdrawal {
Towards Annuity (in %)

Subscriber Bank Details
Transaction Type
Bank Account Number

Electronic
0414114000816

Bark MICR Code
Mobile No

Atemate Phone Number
Emil d pyuravBBa2@yshea in
PAN AQDPNBATIT
Aachaar Mo

0210030207

Nominee Details.

TIER 1 Detail

Nomines Serial Numter 1
Nemines Name MAMTAPATEL
Nomines Date of Birin

Nomines Relation SPoUSE
Norrinez MsjorMinor MAICR
Nemines Share 100%
Nomines Mabile Mo.

Nemines Email Id

Nomines Adress 2

Nomines City

Mominee Adress 1 20-APUT. GANDHI NAGAR JAMMU
Mominee Adress 3

Mominee Gity Pin 0003

Nomines Mobile Na.
Nomines Email Id

Nomines Adress 2 L]

Namines City MUMBAI
Manarasntrs

Nomines Adress 1 20-A PUT. GANDHI NAGAR JAMMU
Nomines Adrezs 3

Nomines City Fin 400013

Nomines State Nomines Courtry India

Nomines Afiemate Contact No.
4
Withdrawal Request Declarations

[[5cMo |
1___|Are you s Poiilically Exposed Person
2 |Are you related to 2 Poltically Exposed Person
3 |Doyou have any history of conviction under any criminal proceedings in India or Abroad

Declaration by the Subseriber/Claimant®.

| Prashant Shantaram Guray hereby dedare and siate that all the personal dtails provided by me in the form s sbove are rue and correct to the best of my knowiedgs.
I aiso agree that NPS Trust / CRA shall not be held responsiblefliable for any losses or delays that may arise due to provision of incarrect details ineluding details pertaining fo bank aecount by me. Furtner, | authorize the National Pension System Trust (NPSTW CRA o
share informations pertaining to my withdrawal application with the Annuity Service Providers for facilitating the purchase of annuiy in applicable cases s is required under NPS.

Declaration by the Proposer:

1.1 hereby deciare that the faregoing st have been given by me after fully understanding the questions and the annuity opions and the: same are true. acourte and complete in every manner and respects and that | have not withheld or
ot 0 ive any mateAl ifoqwanon. | inderstand p s ot e sttt B osal constufe warranes. | do heveby agree and declve that these atements and isceclaraon sha e e basis o the conract of assurance betueen me and Annty
Service Prowider (Gompany) and that f there be any misstatement or SUPpresSion of material information or f any Unirue Statement is contained therein of in case: of fraud by me. Which cOmes to the knawlesge of the campany at any future: point of tme, the said
cortract shall be rasted 35 per provisions of Sacton 45 of the Insurance Azt 1933 or any other spplicabia provisions 25 e o o
2| also understand and agree that the company shall additianally levy or recover all the apgiicable taxes like service tax, surcharges, cess etc. from the premitms which are necessitated by various enactments of ceniral and/or state legislatures fom time to tim
2. | undersiand that be govemed by i Insurance Ack 1868, ol apiiiaite iawe s el it i cortac wil ot carmence sl st scoeptance of i ropasel = e o the carmpany and et e bereits under the
poficy shall ba Subfect 1 e ferms and condlfons conisined in ihe contract. | asc agree that he amount held 1 proposallpaliy depstshallnot sam any nfarest
4. |further state that the product festures and temns and condlions of the policy have been thoroughly explained to me and having understood, | consent o the same.
5. | further understand that the final annuity amount would be subject to the aciual corpus value to be utiised for purchase of annuity at the time of its issuanoe
6. | slso acknowledge and agres that the funds will not be retumed to me in case | choose ta cancel the policy under free look period. Thesz funds wil be payable by company dirscly to any other annuity scheme: chasen by me which is authorized and approved under
the prevalent reguisbions and applicable rules. Further, no interest will be payabie to me on the funds held during this ransibon pericd.

hereby suthorize company 1o send information and servieing relsted communiation regaring this proposal or resuting policy through EmSIVSMS/Phane Cat
8. | hereby authorize the company to provide melaur details 1o banks, fnancial insiitutions and third party service providers that the company may have tie-ups with, for verification of progosal details and for senvicing of policies
€. | suthoriz= the Annuity Servics Provider chosen vide this form ity with no further of additional doc of details. | auth ASP ta issus Annuty basis the information provided in information and | am aware that no
separate KYC details. proposal form wil be collected for issue of Annuiy.
10. | hereby understand that in case of surrender of annity policy, the rules of sumender will be 2s per

between the AZP and the Propo:
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Nomines Mabile Mo,
Nemines Email Id

Nomines Adress 2

Nomines City MUMBAI
Nomines State Maharashira
Nomines Altemate Cantact No.

MNomines Adress 1 20-4 PUT. GANDHI NAGAR: JAMMU
Nominee Adress 3
Nominee Gity Pn 00m3

Nominee Country India

4

Wthdrawal Request Declarations

[5cMo |
1 |are yous Poiealy Exposss Parson
z |Are you related to a Politically Exposed Person
3 |Do you nave any nistory of comvicton uncer any criminl proceeSings i Inda or Abrosd

Declaration by the Subscriber/Claimants:

| Prashant Shantaram Gurav hereby declare and stste that allthe personal details provided by me in the form as above are frue and comect to the best of my knowledge.
| also agree that NPS Trust / CRA shall not be held responsiblediable for any losses o delays that may arise due to provision of incorrect details including details pertaining to bank account by me. Further, | authorize the National Pension System Trust (NPSTY CRALe
share informations pertaining o my withdrawal application with the Annutty Service Providers for facilitating the purchase of annuity in applicable cases as is required under NP

Declaration by the Proposer*:

1. | by dessare i e faregeing siatemenis and informaians havs been given by e ate fuly underslanding ihe qusstians and he annuily osians and ne sams are e, accursle and compie I every manner and espects and hat | have nat winheld o
anitied to give any maierial information. | undersiand and agree that the statemen:s in ths proposal constiute waranies. | da hereby sgree and declare and ¥ shall be the basis of me and Annuity
Servioe Provider (Company) and that f there be any misstatement or suppression of material information or ff any unirue statement is contained thereén or in case of fraud by me. which comes to the knowledge of the company at any future point of tme, the said
conirct shall be treated as per provisions of Section 45 of the Insurance Act 1838 or any other applicable provisions as amended from time to time.

2. | als0 understand and agree that the company shall additionally levy o recover ll the: appiicable taxes like service tax, surchanges, oess efe. from the premisms which are nesessitated by various enactments of central andor state legisiatures from ime fo fime
3. | understand that the contract wil be govemed by the provisions of the Insurance Act 138, and other appicable laws in India and that the contract will not commence unti a written acoeptance of this proposal i issued by the company and that the benefits under the
paiiy shall be: subject to the terms and canditions contsined in the contract. | aiso agree that the amount held in propasalipolicy deposit shall not eam any interest

4. | further state that the product festures and terms and concitions of the policy have been tharoughly explained to me and having Understood, | consant to the same.

5. | further ungerstand that the final annuity mount wouls be Subject o the: 3ctLal borpus value to be utlised for purchase of annLity at the time of its issuance

6. S0 scsnowledge and sgree that the funds will ot be retured to me in £ase | choose to cancal the policy Under frea look pericd. These funds will be payable by company dirsctly to any other Snnusty schame chosen by me which is aUthorized and spproved under
the prevalant reguiatons ana apphcatle rules. Further, no interest will be paysble to me on the funds held during this transiton pariod

7. | hereby authorize company to send information and servicing relaied communication regarding this proposal or resulting paiicy through Email'SMSiPhone Cal

8. | hereby authorize the company to provide meiour detai's to bariks, financial insttutions and thind party senvice providers that fhe company may have tie-ups with, for verification of proposal details and for senvicing of poficies.

8. | authorize the Anmity Service Provider chasen vide this form ity with no of sddional doc: of Getails. | auth to issue Annuity basis the information provided in information and | am aware that no
separate KYC details, proposal form wil b= cotected for issus of Annuily,

10, | hersby understand that in case of sumender of annuiy policy, e rules of sumender will be as per the contract entered betwesn the ASP 2nd the Proposer.

OTP sent succesfully to mobile number 981==+=:17

Figure 24

@ protean

At this stage, upon clicking the ‘Submit OTP’ button, an Acknowledgement Number will get
generated. The subscriber must then proceed with eSign, as the exit request will get initiated in the

CRA system only after successful completion of eSign.

If eSign is not done within 15 days, then Exit request will get auto-cancelled in the CRA

system and Subscriber needs to initiate new request.

The subscriber needs to select "Esign” radio button and then click on “Proceed to

Form” tab. Please refer to Figure 25.

31-Mar-2026 Home | Logout

Make Transaction~ Manage My Goal Planners Track Tran:

»  Withdrawal Request Initiation - Complete

PRAN 110182122068
Name Prashant Shantaram Gurav
Claim ID 2516384128
Dste of Birth 15/061885
Withdrawal due fo Exit at 60
Withdrawal Type Full Withdrawal
Dste of Resignation/DismissaiRemoval 151062045
Towards Withdrawal (in ) &
nnuiity (in %) El
Here to view withdraw| form.
here to View Annity Cuotes

Please cick to view the uploaded document : (VS

Withelraws! Request has been capiured and is Pending for E-sign
Authorized Timesiamp 310372020 16:14
You have succassfully initiated withdrawal request. iindly proceed to esign your withdrawal request. If request is not esigned within
the next 15 calendar days, then request will get aut he CRA system and you need to initiate new request.

Figure 25

e-Sign the

At this stage, once Subscriber clicks on “Proceed to e-Sign the Form”™ Tab, system will redirect
Subscriber to eSign Service Provider’'s Web Page. Subscriber needs to enter his/her Aadhaar/Virtual
ID and click on “Send OTP” button to receive OTP. Subscriber will receive an OTP from UIDAI

(Aadhaar) on Mobile Number registered with Aadhaar. Please refer to Figure 26.

SOP on Online Exit Process for eNPS Subscriber
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@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:5242:20260331155740665 dated 2026-03-31T15:57:45

Select a Lang

Please click on the checkbox and enter Aadhaar [ Virtual 1D

I hereby authorize Protean eGov Technologies Limited to:

1. Use my Aadhaar / Virtual ID details (as appliceble) for the purpose of eSigning the registration document | service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and requlations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KyC
through Azdhaar based e-KYC services of UIDAI and use my Photo and Demographic detzils (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
forfwith National Pension System Trust .

3.1 understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

VID/Aadhaar:

Click Here to generate Virtual ID. Download Instructions to generate Virtual ID in lieu of Aadhaar.

Figure 26

Once OTP is received, Subscriber needs to enter OTP and click on “Verify OTP” button to complete
eSigning of the request. Please refer to the following Figure 27.

0 protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:5242:20260331155740665 dated 2026-03-31T15:57:45

Select a Langv

Please dick on the checkbox and enter Aadhaar / Virtual ID
1 hereby authorize Protean eGov Technologies Limited to:

1. Use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

. I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

ENTER OTP : I E

Success! OTP has been sent to mobile 9307 & email ID py @yahoo.in

Click Here to generate Virtual ID. Download Instructions to generate Virtual ID in lieu of Aadhaar.

Figure 27

On clicking on ‘Verify OTP’ button, pop up message regarding quality monitoring process will be
displayed to the Subscriber. Subscriber needs to read the message and click on ‘Proceed’ button.
Here, Exit request will get captured in the CRA system. Please refer to Figure 28 and Figure 29.

At this stage, option is provided to Subscriber to view & download system generated Withdrawal
Form. Further, message regarding successful completion of eSigning is also displayed.

SOP on Online Exit Process for eNPS Subscriber
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Your Exit request has been captured successfully.
As part of the quaiity monitoring process, documents | validations (as per the PFRDA regulations) will be checked and if found successul, funds wil be transferred to the respective beneficiary

bank account as per the settiement process and timelines as stipuiated above. If not, funds will be kept on h

Welcome Subscriber-11018212266 31-Mar-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement  Goal Planner-  Track Transaction~

Withdrawal Request Initiation - Complete

FRAN 110132122600
Mame Prashant Shantaram Gurav
Claim 1D 2510384128

Date of Birth 15081085

Withdrawal due to Ext at80

Witharawal Type Full Witndrawal

Date of ResignstioniDismissalRemoval 151062045

Towards Withdrawal (in %) Ed

Towards Annuity (in %)
I
form.

Click Here to vizw withar:
Click here fo View Annuity Quotes.

Opt for SLW to get regular income from lumpsum and remain invested to ssm extra retums.

Initiate SLW.

Withdrawal request successfuly inifisted and authorized by subscriber in CRA system
Authorized Timestamp 102026 16:14

E-Signing was Succassful

Figure 29
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II) Exit through Bank-POP Authorization: -

6. Steps to initiate online Exit request in CRA System by Subscriber with Bank-POP
Authorization

In order to initiate Online Exit request, Subscriber needs to login to CRA system www.cra.nps-
proteantech.in with PRAN as User ID & Password as given below in Figure 30.

@ protean | [z National Pension System (NPS)
A New Look , the same Commitment ! A New Look , the same Commitment ! ANewlLo

Subscribers

Annual Transaction Statement on Email e;lwnzfmmm ups
PRAN NPS R

Password

UPS Passbook Enter Capicha

B understand that

My Withdrawal Utility « My User IDIPRAN & Password is confidential & not fo be disciosed
- Password should be complex and not commonly used lext or

number.
- I'need to keep changing my password regularly.

Reset Password PRAN Search

Invest in NPS

Activate Tier Il Account Free || IPIN for eNPS Help/instructions for Login
Nodal Offices / Other Intermediaries
FATCA Compliance @ 1PN Opigital Certificate ~ Need any help with NPS?

UseriD —————— Justask..
Password _—

Know Your Pension (NPP) Enter Captcha 6 1% 3 =

(01 understand that,

Subscriber Consent to share contact details with . My User ID/PRAN & Password is confidenial & not fo be

ASP disclosed.
- Password should be complex and not commonly used text or
number.

Figure 30

Subscriber needs to click on Menu “Exit from NPS” and select sub menu “Initiate Request” under
“Manage My Withdrawal” Tab as given below in Figure 31.

National Pension System (NPS)

Welcome Subscriber-110077673741 01-Apr-2026 Home | Logout

Make Transaction~ Manage My Account- Account Statement~ Goal Planner~ Track Transactior~ Manage My Withdrawal ..

thdra X

Continuation/Deferment ~ »
Tier Il and TTS Withdrawal >
Tier | Partial Withdrawal __» fdkeeping Agency

Exit from NPS ‘ ||nmate Request I

Status View

Smart Exit Guide

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day_NAV, Register for D-Remit Now !

Figure 31

SOP on Online Exit Process for eNPS Subscriber
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At this stage, Subscriber needs to select Withdrawal type as “Exit at 60” from the Drop down menu

as shown below in Figure 32. In case Premature Exit, the Subscriber will select withdrawal type as
“Premature Exit.”

Welcome Subscriber-110077673741 01-Apr-2026 Home | Logout

Make Transaction - Manage My Account~ Account Statement~ Goal Planner~ Track Transaction - Manage My Withdrawal -

Withdrawal Request Initiation Screen

* Mandatory Fields

PRAN 110077673741

Name Prashant Shantaram Gurav
Tier 1 valuation 14327.07

Date Of Birth

Withdrawal due to*

Please click here to View Annuity Quotes
Please click here to View POP Bank List

oo X e L
Mote

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes wil be applicable for every penny drop attempt. These charges will be recovered through unit
deduction from Subscriber's NPS Account

>  Online Bank Account Verification will be successful enly for Penny Drop with name match successful requests

Figure 32

At this stage, System will display a Pop-up message after selecting Withdrawal Type. Pop-up
message will contain information related to Verification of request through OTP, Mandatory upload
of documents, OTP authentication/eSign of withdrawal request, Online bank account verification etc.
Subscriber is required to click on *OK’ button. Please refer to Figure 33.

Vou are about to inifiate withdrawal request to withdraw funds fromesxit from your NPS aceount. Kindly take note of the following before initiating withdraval request:
Withdrawal Request inifiation is OTP based, One Time Password (OTP) to confirm withdrawal request will be sent an your registered Mobile Number.

‘You have an option to submit withdrawal request through digital signature (OTP ForoTP veSign

1.Upload of KYC documents (Identity & Address Proof) and Bank Proof is mandatory.

2You need do either OTP Authenticate or Sign the request.

3.n OTP Authentication, two distinct OTPS will be sent on your registered Mobile Number and email ID respectively. In case, you update Mobile Number and/or email ID
after initiation of request, then OTPs will be sent on updated Mobile Number and/or email ID.

4.In eSign, OTP will be sent on Mobile Number registered with Aadhaar. eSign will be successful only if name as per CRA records and name as per UIDAI records
(registered for Aadhaar) matches 100% and aclive Mobile Number is available in UIDAI records.

5.0nly afier successful OTP Authentication or eSign, withdrawal request will be initiated in CRA.

On successful inifiation of request, your associated Nodal Office (PAO/DTO/DTA) will carry oul online verification & authorisation. On successful authorisation, ilhdraval
request wil gel executed in CRA system. Please ensure thal Bank details are correct,

Bank account will be verified through Online Bank Account Verification (Penny drop) process. Online Bank Account Veerification (Penny drop) charges of Rs. 1.80 + Taxes
vill be applicable for every penny drop atiempt. These charges will be recovered through unit deduction from NPS Account

Cnline Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Vour Bank Account and name in Bank Account vill be verified through anline Bank Account Vesification (Penny Drop). Name in Bank Account should match with the name in
PRAN

‘The Bank of the Subscriber should be empaneled for Online Bank Account Verification. In case of failure of Bank Account Verification, withdrawal request intiation will not
be allowed. You need fo update bank details in CRA records and then reinifiate withdrawal request. In case of failure of name matching, you need te upload Bank Proof and

initiate exit request.

Figure 33

At this stage, corpus of the Subscriber as on date is also displayed at the field “Total Valuation as on
Date” which helps Subscriber to identify whether he is eligible for complete withdrawal or not.

Subscriber needs to provide withdrawal fund allocation percentage. In case corpus is greater than
Rs. 8 Lakhs, then percentage towards Lump sum is displayed as 80% and percentage towards annuity
as 20%. The Subscriber can also utilize more than 20% pension wealth for annuity, as per his/her
choice. In case corpus is less than or equal to Rs. 8 Lakhs, then percentage towards Lump sum is
displayed as 100% and percentage towards Annuity as 0%.

The charges that Subscriber is required to pay to POP for processing of withdrawal request are also
displayed alongwith relevant instructions. Please refer to Figure 34.

SOP on Online Exit Process for eNPS Subscriber
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Welcome Subseriber-110077673741 01-Apr-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

» Withdrawal Request Initiation Screen

* Mandatory Fislds

PRAN 110077673741

Name Prashant Shantaram Gurav

Tier 1 valuation 4404327.07

Claim ID 2516434827

Date Of Birlh 170911985

Withdrawal due to*
Withdrawal Type™ Full Withcrawa v
Complete Withdrawal sub type * ® Lump-Sum and ASP Withdrawal

Date of Resignation/Dismissal/Removal 01/0472026

Opt for SLW to get regular incqme-fzamlumpsum and remain invested to earn extra returns. To know more, click here
Towards Withdrawal (in %) * [ Gut of Total NPS Corpus, % of corpus subscriber/claimant will recsive in hisiher bank account
Towards Annuity (in %) * ut of Tofal NPS Corpus, % of corpus subscriber/claimant will ulilize fowards pension

Processing Fee (INR) 500.00
The charges that Subscriber is required to pay to POP for processing withdrawal request. Processing fee payable to
POP is @ 0.125% of total NPS corpus (minimum Rs. 125 and maximum Rs. 500).

Please click here to View Annuity Quotes

Please click here to View POP Bank List
rese

Note

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recovered through unit
deduction from Subscribers NPS Account

> Online Bank Account Verification will be successful only for Peany Drop with name match successful requests

Figure 34

On clicking ‘Submit’ button, Pop-up message will be displayed to the Subscriber. The Pop-up
message contains information on Existing bank details, Mobile Number, email ID, PAN of the
Subscriber and other instructions. If details are correct, Subscriber needs to click on “OK"” button to
proceed further. Kindly refer to Figure 35.

Subscriber Name: Prashant Shantaram Gurav
Registered Bank & Branch STATE BANK OF INDIA LOWER PAREL
Registered Mobile Number and Email ID 9819639307 pgurava682@yahoo.n
PAN AQDPNG4TIT
Note
For Self Auth.
> If subscriver is sligible for processing of withdrawal request through Seff-Authorization mode then subscriner has to mandatoriy authorize withdrawal request through eSign.
After successful eSign, the withdrawal request will get executed in CRA system
For POP | Nodal Office Auth.
Subscriber's Registered Bank / Mapped POP or Nodal Office will carry out KYC verificalion and on successful verificalion, withdrawal request will gef executed in CRA
system
Subscriber wil receive OTP to confirm the withdrawal request and, all future communications related to NPS will be sent on Mobile Number and email ID.
If Subseriber wish fo change its Tier-1 Bank for KYC verification andior update Mobile Number, email ID, PAN then subscriber has to update these details before initizfing
wilhdrawal request.

Figure 35

At this stage, Subscriber needs to select his/her Marital Status. If Subscriber is Married & Spouse is
alive, then Subscriber needs to enter Spouse Name, Spouse Gender, Spouse DOB etc. Similarly, the
Subscriber may also capture other family member’s (Mother, father and children) details.

Then Subscriber needs to select Annuity Service Provider from the drop down list. List of the Annuity
Service Providers is displayed on the basis of Age and Corpus of the Subscriber. Further, Subscriber
needs to select Annuity Scheme. Under 'Select Annuity Scheme', The option of multiple Annuities from
the same ASP is available for those Subscribers who earmark the annuity corpus more than Rs 10
lakhs wherein Rs 5 lakhs utilized to buy each annuity scheme. List of Annuity Schemes is displayed
on the basis of Marital Status of the Subscriber. Subscriber needs to select Annuity Frequency from
the drop down menu. Please refer to Figure 36.
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Welcome Subscriber-110077673741 Home | Logout

Make Transact Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal ~

Withdrawal Request Initiation Screen
* Mandatory Fields

PRAN 110077673741
Name Prashant Shantaram Gurav

Claim ID 2516484927

Date Of Birth 170011065

Withdrawral due to Exitat 60

Whithdraval Type Full Withdrawa

‘Withdraval Sub Type Lump-Sum and ASP Witndrawal

Date of Exit 010472026

Towards Withdrawal (in %) 80 Out of Total NPS Gorpus, % of corpus subscriber/claimant wil receive in hisher bank account
Towards Annuity (in %) 20 Out of Total NPS Corpus, % of corpus subscrber/claimant will utilize towards pension

WValuation as on Date of Refirement 4404327.07
Valuation Towards ASP 88080541

Valuation Towards Withdrawal
Percentage Towards ASP

Percentage Towards Withdrawal 20
Date of NAV 100012025

Marital status =
Spouse Alive =
Spouse Gender™
Spouse First Name™
Spouse Middls Name

Spouse Last Name

Valuation Towards ASP

Valuation Towards Withdrawal

Percentage Towards ASP 20

Percentage Towards Withdrawal 80

Date of NAV 10002025

Marital status * Married ]
Spouse Alive = Alve ™

Spouse Gender™ [ 2
Spouse First Name™ [ManTA

Spouse Middle Name
Spouse Last Name [PaTEL

Spouse DOB* v ] B )
Spouse PAN ]

Orphan Status
Mother Alive

Father Alive

Chiid 1 Alive

Child 2 Alive

Child 3 Alive
Pension Frequency *

Select ASP Scheme Cancel

ASP Names* HDFC Life Insurance Co. Ltd
Scheme 1 Names* (Annuity for ife with refum of purchase price on death

Scheme1 Amount™ 580885 41

Beneficiary Name * Prashant Shantaram Gurav

Relation with Subseriber * Saif
Click here for ASP Quotes

Figure 36

At this stage, various options selected along with existing address is displayed to the Subscriber.
Also, option is available to the Subscriber to provide Maiden Name (only in case of female Subscriber)
and CKYC Number. However, these two fields Maiden Name & CKYC Number are non-mandatory.
Please refer to Figure 37.

Withdrawal Request Initiation Screen

Subscriber Details
PRAN 100TTBTIT4
Subscriber Name Prashant Shantaram Gura
Clam D 2518454027
Dste Of Birth 1770811085
Subsoriber Gender Femaie
Maiden Name {optional) I |
ST ——— [ —
Martal status Marred
ALVE
tisle
MAMTA PATEL
2041ee2

Entity Reg. No. 200080
Withdrawal due to it 2160
Witharauzal Type Full Withdrawal
Date of Resignason/DismissaliRemoval 0110472028
Towards Withdrawal(n %) @
Towards Annuity(in %) E
ASP Withdrawal Details
Amount to be invested in Annuity 530685.41
Name of ASP HDFC Life Insurance Co. Ltd
Scheme 1 Annity for e with retum of purchase price on death
Wihdrawal Amount from Scheme 1 830885.41
Beneficiary Name Prashant Shantaram Gurav
Relation with Subscriber Set

Subscriber Correspondence Address
Father's Name PCEZV NHDHH FUTED
Adaress 1 TsC 12
Adaress 2 QFFICERS COLONY
Adaress 3 SN PROJECT
city SONBHADRA
Fin 231220
State
Country

Motz
> For subsciber- to change the non-editsble fields. subscribers have io go to the PAD io change these fields.
> For Nods| Office- to changs the nen-ditabis fisids, entives nave to do subseriber modfiestion.

Figure 37
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At this stage, existing bank details of the Subscriber along with Mobile number, email ID and PAN of
the Subscriber are displayed. If existing bank details, contact details and PAN are correct, Subscriber
needs to click on “Online bank a/c verification” Tab to proceed further. Please refer to Figure 38.

PRAN
Subscrber Name
Claim ID
Date Of Bith
et

MAMTA PATEL
0200411002

6396850
Exitat80

011042028

2

Clesrariz
0414140005618
STATE BANK OF INDIA
LOWER PAREL
KAVMALAMILLS
400082

HDFCO000414
231002014
0810830307

request.

Pgur=vagE2@yahoo.n
AQDPNESMT

bscriber detals present in CRA records. Kindly confirm or

transferred to th and it wauld not be changed

charges of Rs. 1.80 + Taxes will be appiicable for every penny drop atiempt. These chargs will be recovered through unit deduction from Subscriber's NPS Account.
I be succsssful only for Penny Drop with name maich successful requests.

Figure 38

At this stage, after clicking on “Online bank a/c Verification” tab, Bank Account No., Bank IFS
Code and Name of the Subscriber (registered in CRA) will be verified through online Bank Account
Verification (Penny drop facility). On successful verification, a Pop-up message will display to the
Subscriber i.e.“Online bank a/c verification is successful.” Subscriber needs to click on “OK"

button and then click on “Confirm & Proceed” button to proceed further. Please refer to Figure 39
and Figure 40.

Online bank ac verification is successful.

Figure 39

SOP on Online Exit Process for eNPS Subscriber




@ protean

Classification: Public

Version

:1.5 30.03.2026

Page: 33 of 53 |

Warital stafus

Spouse Alive

Spouse Gender

Spouse Name

Spouse DOB

Spouse PAN

Entity Reg. No
Withdrawal due to
Withdrawal Type

Date of Resignation/Dismissal/Removal
Towards Withdrawal(in %)
Towards Annuity(in %)

Subscriber Bank Details
Transaction Type =
Bank Account Number
Bank Name
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Code
Bank MICR Code

Mobile No

Married

ALIVE

Male

MANTA PATEL
02/04/1982

6396950

Exit at 60

Full Withdrawal
01/04/2026

80

20

0414140005616
STATE BANK OF INDIA
LOWER PAREL
KAMALA MILLS

400092

HDFC0000414
231002014

9819639307

Note : You will receive One Time Password (OTP) on Mobile Number to confirm your withdrawal request.

Alternate Phone No
Email ID

PAN

Aadnaar No

pouravEs32@yahoo in
AQDPNG4TT

Confirm & Proceed | Edit
Note

> Bank details shown above is taken from the subscriber details present in CRA records. Kindly confirm or edit the bank details. Please note that the amount wil be transferred to this bank
account only and it would not be changed at later date.

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt These charges will be recovered through unit deduction from
Subscriber's NPS Account

> Online Bank Account Verification will be successful only for Penny Drop with name match successful requests,

Figure 40

At this stage, existing nomination details of the Subscriber are displayed. Subscriber needs to enter
Nominee address. If required, Subscriber can add/update nominee details. Subscriber can enter
maximum of three nominees. Subscriber needs to click on “Add” button to add more than one
nominee. After entering nominee details and/or address details, Subscriber needs to click on
“Confirm” button to proceed further. Please refer to Figure 41.

Welcome Subscriber-110077673741

Make Transaction Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~

Nominee Details
Tier 2 nominees same as Tiert

Tier 1 Details
Hominee 1

First Hame *
Date of Birth

Percentage Share * o

01-Apr-2026

Manage My Withdrawal~

Last Name | Famt
Middie Name Sumame AT

Relationship = SPOUSE ~ Major v

Other

Nominee Address:
Address 1

Fin Code

Country

Email ID

Address 2 OFFICERS COLONY Address 3 BINA PROJECT NCL
City MUMBA State Maharashira -

Alternate Confact
e — —

men

Home | Logout

Figure 41

At this stage, Declaration Page is displayed to the Subscriber. Subscriber needs to select from the
drop down menu whether he is politically exposed person, related to politically exposed person and
history of conviction under criminal proceedings.

Further, Subscriber needs to select Declaration. After selection of declarations, Subscriber needs to
click on “Confirm” button. Please refer to Figure 42.
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Welcome Subseriber- 110077673741 01-Apr-2026 Home | Logout
Make Transaction - Manage My Account~  Account Statement - Goal Planner~ Track Transaction - Manage My Withdrawal -

Request Initiation D Screen

Are you a Politcally Exposed Person
Are you related to a Polfically Exposed Person
Do you have any history of conviction under any eriminal proceedings in India or Abroad

Declaration by the SubscriberiClaimant™s

| hereby declare and state that all the personal details provided by me in the form as above are true and correct to the best of my knowiedge. | also agree thal NPS Trust / CRA shall not be held responsible/iiable for any losses or delays
that may arise due fo provision of incorrect defails including details pertaining fo bank account by me. Further, | authorize the Mational Pension System Trust (HPSTY CRA o share informations pertaining to my withdrawal application with
the Annuity Service Providers for faciltating fhe purchase of annuity in applicable cases as is required under NPS.

Declaration by the Proposer*:

1.1 hereby declare that the foregoing statements and informations have been given by me afier fully understanding the questions and the annuity options and the same are frue, accurate and complete in every manner and respects and
that | have not withheld or omitted to give any material information. | understand and agree that the statements in fhis proposal constitute warranties. | do hereby agree and declare thal these statements and this declaration shall be the
basis of the contract of assurance between me and Annuity Service Provider (Company) and that if fhere be any misstatement or suppression of material information or if any unirue statement s contained therein or in case of fraud by me.
which comes lo fhe knowiledge o the company at any future point of fime, the said conlract shall be ireated as per provisions of Seclion 45 of the Insurance Act 1938 or any ofher applicable provisions as amended from time fo fime

2.1 also understand and agree that the company shall additionally levy or recover al the applicable taxes like service tax, surcharges, cess efc. from the premiums which are necessitated by various enactments of central andior state
Iegislatures from fime o fime.

3.1 understand that the coniract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will naf commence uniil a written acceptance of this propesal is issued by the company
and thal the benefits under the policy shall be subject o the terms and conditions contained in the contract. | also agree that the amount held in proposalipoiicy deposit shall not eam any interest

4. further state that the product features and terms and condiions of the policy have been thoroughly explained to me and having understood, | consent to the same.

5. | furiher understand that the final annuity amount would be subject fo the actual corpus value to be uliised for purchase of annuity al the fime of its issuance.

6.1 also acknowledge and agree fhat the funds will not be refumed to me in case | chaose to cancel the policy under free look period. These funds wil be payable by company directly to any ofher annuity scheme chosen by me which is
authorized and approved under the prevalent regulations and applicable rules. Further, no interest will be payabie to me on the funds heid during this transition period

7.1 hereby authorize company 1o send information and servicing related communication regarding this propasal or resulfing policy through EmailiSMS/Phone Call

8.1 hereby authorize the company to provide me/our details to banks, financial institulions and third party service providers that the company may have fie-ups with, for verification of proposal details and for servicing of policies.

9.1 authorize the Annuity Service Provider chosen vide this form f nnuity with no further of additional of details. | authorize the chosen ASP o issue Annuity basis the information provided in
information and | am avrare that no separate KYC details, proposal form will be collected for issue of Annuil

10. 1 hereby understand that in case of surrender of annuity policy, the rules of surrender will be as per the contract entered between the ASP and the Proposer.

Sl

Figure 42

At this stage, document Check List is displayed to the Subscriber. After selection of document check
list, Subscriber needs to click on "Submit” button. Please refer to Figure 43.

ATIESST ONE IS0 SO0 D2 CEcken

‘Prom' of \delnlm - All KYC D Need to be attested by Mapped Nodal Office
st. No.

[J [(Clamant (Annuitant) - Cancelied Cheque / Bank Certficate /Self atiested copy of Bank passbook (lorAnnm
[]  |Ration Card with Photograph.
[ [Bank pass book or Cerlificate wilh Pholograph
[ oters Ideniity Card with Pholograph and residential address.
\Valid Driving license wilh photograph.
[PAN Card issued by income tax department
Cerificate of identiy with photograph signed by a Member of Pariament o Member of Legislalive Assembly.
Aadhar Card/Lefter issued by Unique Identiication Authority of India
[ Mab Cards issued by NREGA duly signed by an officer of the Stale Govemment
[ |Phota Identity card issued by Govemment Defence, Paramilitary and Police Departments
[ [Ex=Senice Man Card issued by Minisiry of Defence fo their employees
[]  |Photo credil Card

[J | dentity card issued by Ceniral /State a

nd its Dy Authorifies, Public Sector Underfakings, Scheduled Commercial Banks, Public Financial Insfitutions. Colleges affiiated to Universifies
|and Professional Bodies such as IGAI, IGWAI IGSI, Bar Gouncil, etc

* Atleast ane field should be checked
‘Prum' uiAdcljress - All KYC Documents Need to be attested by Mapped Nodal Office
Sr. No.

) [Clamant (Annuitant) - Cancelled Cheque / Bank Cerlificate /Self atlested copy of Bank passbook {for Annuity)
) |Ration card with pholograph and residential address
[ [pank Pass book or cerlificale with photograph and residential address.
[ |olers Ideniity Card with Pholograph and residential address.
[ |Vaid Driving ficense wilh pholograph and residential address.
[J |Lefier from any recognized public authoriy at the level of Gazetted oficer like District Magistrate, Divisional Commissioner, BDO, Tehsiidar, Mandal Revenue Officer, Judical hiagistrate etc
[ [Ceriiicate of identify with photograph signed by a Member of Pariament or Member of Legisiative Assembly.
|Adhar Card/Leffer issued by unique identification Authority of India Clearly showing fhe address
Wob Cards issued by NREGA duly signed by an officer of the State Government
ILatest Elechricity/ Water bill in the name of the claimant and showing the address (Less fhan 6 monhs okd).
|Catest Telephone billin the name of the claimant and showing the address (Iess than 6 months oid).
Catest property/ouse Tax Receipt (nol more than one year oid)
[Existing Vaiid regisiered lease agreemen of he house on stamp paper (in case agreement of the house on stamp paper {in case of rentediieased accommodation)

identity card issued by Ceniral /State and its D
|and Professional Bodies such as IGAI, ICWAI, ICSI, Bar Gouncil, etc

Authorities, Public Seclor Undertakings, Scheduled Commercial Banks, Public Financial Institutions. Colleges affiiated fo Universifies

(Do e

Figure 43

At this stage, details entered by the Subscriber are displayed for confirmation.

It is mandatory for Subscriber to upload valid and legible scanned copies of KYC documents (Identity
& Address Proof) as selected in document checklist for seamless processing of Exit and annuity
request. Subscriber is required to upload all documents in a single scanned file. Please refer to Figure
44.

After uploading documents, Subscriber needs to click on “"Send OTP” button to receive OTP. OTP will

be sent by CRA on registered mobile humber. Subscriber needs to enter OTP and click on “"Submit
OTP” button to complete initiation process.

SOP on Online Exit Process for eNPS Subscriber
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Welcome Subseriber-110077673741 01-Apr-2026 Home | Logout
Make Transaction~ Manage My Account~  Account Statement -~ Goal Planner~ Track Transaction~ Manage My Withdrawal+

Withdrawal Request Initiation Confirmation Screen

PRAN 10077673741
Name Prashant Shantaram Gurav
Claim ID 2516484927

Date of Birth 17091965

Subscriber Gender Female

Maiden Name

CKYC Number

Marital stafus Maried

Spouse Alive ALVE

Spouse Gender Male

Spouse Name MAMTA PATEL

Spouse DOB 02/04/1992

Spouse Pan

Orphan Status

Corpus at Initiation 4404327.07

Processing Fee (INR) 500.00

Withdrawal due to Exit at 60

Withdrawal Category

Date of Resignation/Dismissal/Removal 0110412026

Withdrawal Type Full Withdrawal

Amount fo be invested in Annuity 880865.41
Name of ASP HDFG Life Insurance Co. Lid

Scheme 1 Annuity for ife with retum of purchase price on death
Withdrawal Amount from Scheme 1 880865.41

Beneficiary Name Prashant Shantaram Gurav

Relation with Subscriber self

Frequency Manthly

Subscriber Correspondence Address
Address 1 TSC 13
Address 2 OFFICERS COLONY
Address 3 EINAPROJECT
Gty SONBHADRA
Pin 231220
State Uttar Pradesh
Country India

Towards Withdrawal (in %)
Towards Annuity (in %)

Subscriber Bank Details
Transaclion Type Eleetronic
Bank Account Number 0414140005616
Bank Name STATE BANK OF INDIA
Bank Branch LOWER PAREL
Bank Address KAMALA MILLS
Bank Address Pin 400092
Bank IFS Code HDFC0000414
Bank MICR Code 231002014
Mobile No 9819639307
Allernate Phone Number
Email ld pguravB852@yahoo.in
AQDPNE41T
Aadhaar No

Nominee Details

TIER 1 Details

Mominge Serial Number 1

Nominee Name MAMTA PATEL

Nominee Date of Birth

Nominee Relation SPOUSE

Nominee Major/Minor MAJOR

Nominee Share 100 %

Nominee Mobile No.

Mominge Email Id Nominee Adress 1 TSC 13
Mominge Adress 2 OFFICERS COLONY Nominge Adress 3 BINA PROJECT NCL
Nominee City MUMBAI Nominee City Pin 400013
HNominee State Maharashira Nominee Couniry India
Nominee Alternate Contact No.

L]

Withdrawal Request Declarations

| SrNo. |
1 |Are you a Politically Exposed Person
2 Are you related to 3 Poitically Exposed Person
3 |Do you have any history of conviction under any criminal proceedings in India or Abroad

Withdrawal Request Document Checklist

Proof of Identity
| Sn.No. | Decument Name:
1 |PAN Card issued by income lax department
2 |aadhar Card/Letter issued by Unique Identification Authority of india

Proof of Address

[SrNo. | Document Name:
1 |Adhar Card/Lefier issued by unique identification Authority of India Clearty showing the address.

SOP on Online Exit Process for eNPS Subscriber
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Declaration by the SubscriberiClaimant:

| Prashant Shantaram Gurav hereby declare and stale that all the personal details provided by me in the form as above are frue and corect to the best of my knowiedge.
| also agree fhat NPS Trust / GRA shall not be held responsiblefiiable for any losses or delays that may arise due fo provision of incorrect details including details pertaining to bank account by me. Further, | authorize the National Pension
System Trust (NPST) CRA fo share informalions pertaining to my withdravral application vith the Annuity Service Providers for faciiafing the purchase of annuity in applicable cases as is required under NPS

Declaration by the Proposer*:

1.1 hereby declare that the forgoing statements and informations have been given by me fter fully understznding the questions and the annuity options and the same are true, accurate and complete In every manner and respects and
that | have not withheld or omitted to give any material information. | understand and agree that the statements in this proposal consiitute warranties. | do hereby agree and declare that these stalements and this declaration shall be the
basis of the Contract of assurance befween me and Annuity Service Provider (Company) and that f there be any misstatement or suppression of material information or if any untrue statement is contained therein or in case of fraud by me
which comes o fhe knowiledge of the company at any future point of time. the said conlract shall be frealed 2s per provisions of Secfion 45 of the Insurance Act 1938 or any ofher applicable provisions as amended from fime fo time.

2.1 also understand and agree that the company shall addiionally levy or recaver all the appiicable taxes like service tax, surcharges, cess efc. from the premiums which are necessitated by various enaciments of central and/or state
Iegislatures from fime o fime.

3.1 understand that the coniract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will not commence unil a written acceptance of this proposal is issued by the company
and thal the benefits under the policy shall be subject o the terms and conditions contained in the coniract. | also agree thal the amount held in proposalipolicy deposit shall not eam any interest

4. I further state that the product fealures and terms and condilions of the policy have been thoroughly explained to me and having understood, | consent fo the same.

5. | furiher understand that the final annuity amount would be subjeet to the actual corpus value to be utiised for purchase of annuity af the fime of ts issuance.

81 also acknowiedge and agres thal i funds wil nol b relumes to ms n case | choose o cancel he poicy under fes ook period. Thes: unds wil be payabie by company difect 0 any olher annuly scheme chosen by me which i
authorized and approved under the prevalent requlations and applicable rules. Furher, no interest wil be payable to me on the funds held during this transition period

7.1 hereby authorize company to send information and servicing related communication regarding this propasal or resulling policy through Email/SMS/Phone Call

8.1 hereby authorize the company to provide mefour details to banks, financial insfitutions and third party service providers that the company may have tie-ups with, for verification of proposal details and for seicing of policies.

9.1 authorize the Annuity Service Provider chosen vide this form Annuity with no further of additional of details. | authorize the chosen ASP lo issue Annuity basis the information provided in
information and | am aviare that no separate KYG details, proposal form wil be collected for issue of Annuity.

0 heraby undierstand tha in case of surender of anmly polics e 1l of sartender il b 58 per he sentract enfered befvieen he ASP and the Propaser

Select File to Upload * : No e chosen

Note : Uploaded Attachment (Allowed File Types: pdf, jpg, ipeg. doc, docx, xis, 5% 2ip, Png. Maximum File Size: 5 MB, Number of File can be uploaded: 1)
Kindly upload KYC document. Document Upload is mandatory before processing for withdrawal.
Please upload Clean & Clear documents which will help the Modal Office / Annuity Service Provider to process the request.

Send OTP ] Cancel

Declaration by the Subscriber/Claimant®:

| Prashant Shantaram Gurav_ hereby declare and state that all the personal details provided by me in the form as above are frue and coTeet to the best of my knawledge.
| also agree that NPS Trust / CRA shall not be held responsible/liable for any losses or delays that may arise due fo provision of incorrect details including details pertaining fo bank account by me. Further, | authorize the National Pension
System Trust (NPST) GRA to share informations pertaining to my withdravral application with the Annuity Service Providers for facilitating the purchase of annuity in applicable cases as is required under NPS.

Declaration by the Proposer*:

1.1 hereby declare that the foregoing statements and informations have been given by me afler fully understanding the questions and the annuity options and the same are frue, accurate and complete in every manner and respects and
that | have nat withheld or omitted to give any material information. | understand and agree that the statements in his proposal consiitute warranties. | do hereby agree and declare that these statements and this declaration shall be the
basis of the coniract of assurance between me and Annuity Service Provider (Company) and that if there be any missiatement or suppression of material information or if any unirue statement is contained therein or in case of fraud by me
which comes 1o the knaviledge of the company at any future point of fime, the said conlract shall be treated s per provisions of Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from time to fime.

2.1 also understand and agree that the company shall additionally levy or recover all the appiicable taxes like senvice tax, surcharges. cess efc. from the premiums which are necessifated by various enactments of central and/or state
Iegislatures from fime fo fime.

3.1 understand that the coniract vill be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will not commence unil a written acceptance of this proposal is issued by the company
and hal the benefls under the pofcy shallbe sutject o ihe lerms and condifons contained inthe conrac, | 150 agree thal he amou hekd n proposalipoicy deposit shall nol eam any interest

4| further state that the product features and terms and condiions of the policy have been thoroughly explained to me and having understood. | consent to the

5. lfurther understand that the final annuity amount would be subject fo the aciual corpus value to be utiised for purchase of annuity at the fime of ts issuance.

6.1 also acknowledge and agree that the funds will not be refumed to me in case | chaose to cancel the policy under free ook period. These funds will be payable by company directly to any ofher annuity scheme chosen by me which is
authorized and approved under the prevalent regulations and applicable rules. Furiher, no inerest will be payable to me on the funds held during this transition period

7. | hereby authorize company to send information and servicing related communication regarding this proposal of resulting policy through Emai/SMS/Phone Call.

8.1 hereby authorize the company to provide mefour defails to banks, financial insfitulions and third party service providers that the company may have fie-ups with, for verification of proposal details and for senvicing of policies.

9.1 authorize the Annuity Service Provider chosen vide this form to commence Annuity with no further requirement of additional documentation of details. | authorize the chosen ASP 1o issue Annuty basis the information provided in
information and | am avrare that no separate KYC details, proposal form wil be collecled for issue of Annuity.

10. 1 hereby understand that in case of surrender of annuity policy, the rules of surrender wil be 23 Der the contract entered between the ASP and the Proposer.

Select File to Upload = : KYC.pdf Upload

Note : Uploaded Attachment (Allowed File Types: paf, jog, jpeg, doc, docx, xis, xisx, zip, pg, Maximum File Size: 5 MB, Humber of File can be uploaded: 1)
Kindly upload KYC document. Document Upload is mandatory before processing for withdrawal.
Please upload Clean & Clear documents which will help the Modal Office / Annuity Service Provider to process the request.

e

Declaration by the Subscriber/Claimant®:

| Prashant Shantaram Gurav_ hereby declare and state that all the personal defails provided by me in the form as above are frue and correct to the best of my knovdedge.
| also agree that NPS Trust / CRA shall not be held responsible/liable for any losses or delays thal may arise due fo pravision of incorrect details including details pertaining fo bank account by me. Furiher, | authorize the National Pension
System Trust (NPST) CRA to share informalions pertaining to my withdravral application vith the Annuity Service Providers for facilitafing the purchase of annuily in applicable cases as is required under NPS.

Declaration by the Proposer*:

1. | hereby declare that the foregoing statements and informations have ben given by me afler fully understanding the questions and the annuity oplions and the same are frue, accurale and complete in every manner and respects and
that | have not withheld or omitted to give any matenal information. | understand and agree that the stalements in this proposal constitute warranties. | do hereby agree and deciare that these statements and this declaraton shal be the
basis of the conlract of assurance between me and Annuity Service Provider (Company) and that f there be any misstalement or suppression of material informalion or if any unirue stalement is contained therein or in case of fraud by me:
which comes 1o the knowledge of the company 2t any future paint of time, the said contract shall be treated as per provisions of Section 45 of the Insurance Act 1938 or any ofher applicable provisions as amended from time 1o fime.

21 ls0 underatand and agree tha he company shall addd onall ey o recover all o appicable faxes ke Sence a,surcharges, cess el. fom he promims which e necessiled by various enacments o cenral andor sfale
Iegislatures from tme o fim

5] inderstand thalthe conlract vl be governed by he provisions of the Insurance Act 1938, and ofher applicable laws in India and that the coniract il nol commence untl a urtien acseplance of {is propasal s ssued by fhe comgany
and that the benefits under the policy shall be subject to the terms 2nd conditions contained in the contract | also agree that the amount held in proposalipolicy deposit shall not eam any inferest.

4.1 further state that the product features and ferms and condifions of the policy have been thoroughly explained to me and having understood, | consent o the same

5. 1 further understand that the final annuity amount would be subject to the actual corpus value lo be utiised for purchase of annuily at the fime of is issuance.

6.1 also acknowledge and agree that the funds will not be refumed to me in case | choose to cancel the policy under free look period. These funds will be payable by company directly to any ofher annuity scheme chosen by me which is
authorized and approved under theprevalent eguiations and appicabi fuie. Futher, o ntstest il be payable (o me on the unds hed during this ansion period.

7.1 hereby authorize company to send information and servicing related communication regarding this proposal or resulling policy through Email/ShS/Phone Call

8. I hersby authorize the company 1o provide mefour details to banks, financial institutions and third party service praviders that the company may have fie-ups wilh, for verification of proposal dtails and for servicing of policies

9.1 authorize the Annuity Service Provider chosen vide this form to commence Annuity with no further of additional of details. | authorize the chosen ASP 1o issue Annuity basis the information provided in
information and | am aware that no separate KYC detais, proposal form wil be collected for issue of Ann

10, arsby understand fhat in case. of surender of annuity paicy, e rles of surender il b2 2 par e tractentered between the ASP anc he Proposer.

to Upload = : : @

Uploaded Attachment (Allowed File Types: pdf, jpg, jpeg. doc, docx, xis, Xisx, Zip, png, Maximum File Size: 5 MB. Number of File can be uploaded: 1)
kindly upload KYC document. Document Upload is mandatary before processing for withdrawal.
Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the reques

OTP sent succesfully to mobile number 9817

(=R L] o — Submi OTP ] | Regenerate OTP

Figure 44
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At this stage, after clicking on “"Submit OTP” button, an Acknowledgement Number will get generated.
Subscriber needs to proceed with OTP Authentication/eSign. Withdrawal request will get initiated in
CRA system only after successful OTP Authentication/eSign. Subscriber has a choice to select any of
the options.

Please refer to Figure 45.

Welcome Subscriber-110077673741 01-Apr-2026 Home | Logout

Make Transaction~ Manage My Account- Account Statement- Goal Planner~ Track Transaction~ Manage My Withdrawal~

»  Withdrawal Request Initiation - Complete

PRAN 10077673741
HName Prashant Shantaram Guray
Claim ID 2516484927
Date of Birth 179/1965
Withdrawal due to Exit at 60
Withdrawal Type Full Withdrawal
Date of Resignation/DismissalRemoval 010412026
Towards Withdrawal (in %) 80
Towards Annuity (in %) =
Acknowledgement o. 251648492701
Click Here fo view withdrawal form. _
Click here to View Annuity Quotes
Please click fo view the uploaded document

Captured Timestamp 01/04/2026 10:30
Now, praceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal request will get
initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP Authentication/eSign is not
done within 15 days, then your withdrawal request will get cancelled in CRA system and you need to initiate new
request.

Figure 45

Process of submission of exit request through OTP Authentication/eSign is explained below in two
sections viz. Section-I (for OTP Authentication) and Section-II (For eSign).

Section-I

e Process for completion of exit request using OTP Authentication.
e Two distinct One Time Password (OTPs) will be sent on Mobile Number and email ID registered in
CRA.

Section-I1

Process for completion of exit request using eSign.

One Time Password (OTP) will be sent on Mobile Number registered with Aadhaar.

eSign will be successful only if name of the Subscriber as per CRA records and name of the
Subscriber as per UIDAI (Aadhaar) records matches 100% and Active Mobile Number is registered
with UIDAL.

If OTP Authentication/eSign is not done within 15 days, then Exit request will get auto-
cancelled in the CRA system and Subscriber needs to initiate new request.

SOP on Online Exit Process for eNPS Subscriber
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Section I- Process for completion of exit request using OTP Authentication:

At this stage, Subscriber needs to select "OTP” radio button and then click on “Proceed to OTP
Authentication” tab. Please refer to Figure 46.

Welcome Subscriber-110077673741 01-Apr-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal+

»  Withdrawal Request Initiation - Complete

PRAN 110077673741
Name Prashant Shantaram Gurav
Glaim ID 2516484927
Date of Birth 17/09/1965
Withdrawal due to Exit al 60
Withdrawal Type Full Withdrawal
Date of Resignation/DismissalRemoval 01/04i2026
Towards Withdrawal {in %) 30

Towards Annuity {in %)

Acknowiledgement Mo. 251648492701
Click Here to view withdrawal form,

Click here to View Annuity Quotes

Please click fo view the uploaded document

Caplured Timestamp 010472026 10:30
Now, praceed to OTP ication/eSign of your wi request. Kindly note that withdrawal request will get
initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP Authentication/eSign is not
done within 15 days, then your withdrawal request will get cancelled in CRA system and you need to initiate new

request.

Proceed to OTP Authentication

Figure 46

After clicking on “Proceed to OTP Authentication” Tab, Dual OTP Authentication screen will be
displayed to the Subscriber. Subscriber needs to enter One Time Password (OTP) sent on Mobile
Number and email ID registered in CRA at the designated place and click on “Submit OTP” button to
complete the process.

Please refer to Figure 47.

Welcome Subscriber-410077673741 01-Apr-2026 Home | Logout

Make Transaction - Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal

¥ OTP Authentication

OTP has been sent to mobile No 981 7 and email p**@=*.in

Please Enter OTP Sent fo Mobile No
Pleass Enter OTP Sent to Email Id

submit OTF I Regenerate 0TF ) Cancel ]

Figure 47
On clicking on ‘Submit OTP’ button, pop up message regarding verification/authorization of exit

request and quality monitoring process will be displayed to the Subscriber. Subscriber needs to read
the message and click on ‘Proceed’ button. Please refer to Figure 48.

SOP on Online Exit Process for eNPS Subscriber
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our Exit request has captured successfully. Kindly contact NPS Department of your mapped Nodal Office { POP - HDFC Bank Limited for verification and authorisation of
your exit request

As part of the quality monilaring process, documents / validations (as per the PFRDA regulations) will be checked and if found successful, funds will be ransferred to the
respective beneficiary bank sccount as per the settiement process and timelines as stipulated above. If not. funds wil be kept on hold

Figure 48

Once Subscriber clicks on ‘Proceed’ button, exit request will get captured in the CRA system.

At this stage, option is provided to Subscriber to view & download system generated Withdrawal Form.
Further, message regarding completion of OTP Verification is also displayed. Refer to Figure 49.

Welcome Subscriber-110077673741 01-Apr-2026 Home | Logout

Make Transaction~ Manage My Account> Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

»  Withdrawal Request Initiation - Complete

PRAN 10077673741
Name Prashant Shantaram Gurav
Claim ID 2516484927
Date of Birih 170911965
Withdrawal due to Exit at 60
Withdrawal Type Full Withdrawal
Date of Resignation/DismissalRemoval 01042026
Towards Withdrawal (in %) 80
Towards Annuity (in %) E
"
Click Here fo view withdrawal for
Click here to View Annuity Quos
Please click fo view the uploaded document

View

Opt for SLW to get regular income from lumpsum and remain invested to earn extra returns.

Initiate SIW

Captured Timestamp 01/04/2026 10:30

OTP Verification was Successful

Download Withdrawal Form

Figure 49
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Section II- Process for completion of exit request using eSign:

At this stage, Subscriber needs to select “Esign” radio button and then click on “Proceed to e-Sign
the Form” tab. Please refer to Figure 50.

Welcome Subscriber-110077673741 01-Apr-2026 Home | Logout

Make Transaction~ Manage My Account- Account Statement- Goal Planner~ Track Transaction~ Manage My Withdrawal~

»  Withdrawal Request Initiation - Complete

PRAN 10077673741
Name Prashant Shantaram Gurav
Claim ID 2516484927

Date of Birth 171091965

Withdrawal due to Exit at 60

Withdrawal Type Full Withdrawal

Date of Resignation/DismissalRemoval 01/04/2026

Towrards Withdrawal (in %) 0

Towards Annuity (in %) 20

Acknowledgement No. 251648492701

Click Here to view withdrawal form.

Click here to View Annuity Quotes

Please cick to view the uploaded document

Captured Timestamp 01/04/2026 10:30

Now, praceed to OTP Authentication/esign of your withdrawal request. Kindly note that withdrawal request will get
initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP Authentication/eSign is not
done within 15 days, then your withdrawal request will get cancelled in CRA system and you need to initiate new

reque

NOTE - eSign service charges plus taxes applicable is Rs. 5.90

Figure 50

At this stage, once Subscriber clicks on “Proceed to e-Sign the Form” Tab, system will redirect
Subscriber to eSign Service Provider’'s Web Page. Subscriber needs to enter his/her Aadhaar/Virtual
ID and click on “Send OTP” button to receive OTP. Subscriber will receive an OTP from UIDAI
(Aadhaar) on Mobile Number registered with Aadhaar. Please refer to Figure 51.

@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:5925:20251230191032658 dated 2025-12-30T19:10:37

Please click on the checkbox and enter Aadhaar / Virtual ID

1 hereby authorize Protean eGov Technologies Limited to:

1. use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAT) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Phote and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

. I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technolagies Limited till such time as mentioned in guidelines from UIDAI from time to time.

VID/Aadhaar:

Click Here to generate Virtual ID. Download Instructions to generate Virtual ID in lieu of Aadhaar.

Figure 51
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Once OTP is received, Subscriber needs to enter OTP and click on “Verify OTP” button to complete
eSigning of the request. Please refer to Figure 52.

@ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:5925:20251230191032658 dated 2025-12-30T19:10:37

English v

Please click on the checkbox and enter Aadhaar / Virtual ID
I hereby authorize Protean eGov Technologies Limited to:

- Use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and reqgulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAT and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the registration d | service req under i Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

» I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

Verify OTP Resend OTP

Success! OTP has been sent to mobile 5380 & email 1D da @rediffmail.com

Figure 52

Once Subscriber clicks on *Verify OTP’ button, Exit request will get captured in the CRA system.

At this stage, option is provided to Subscriber to view & download system generated Withdrawal Form.
Further, message regarding successful completion of eSigning is also displayed.

Once Exit request is successfully initiated by Subscriber, Bank-POP is required to verify and
authorize the Exit request in CRA System.

On successful OTP Authentication / eSign of the exit request by eNPS Subscriber, the request will be
submitted to the registered Bank of Subscriber (registered as Bank-POP in CRA system) for KYC
verification online in the CRA system.

If Subscriber fails to OTP Authentication / eSign Exit request during Exit request initiation process,
then an option is available to OTP Authentication / eSign request subsequently. Following steps are
required to be followed by the Subscriber:

a) Login to your NPS Account by accessing CRA system (www.cra.nps-proteantech.in) with PRAN as
User ID and password

b) Select Menu “Exit from NPS”

¢) Click on Sub-Menu “Status View”

d) Click on Acknowledgement No Hyperlink

e) Details entered at the time of initiation will be displayed

f) Click on the button “Proceed to OTP Authentication /eSign” displayed at bottom of the page

Further, if Subscriber fails to OTP Authentication / eSign Exit request, his/her request will get auto
cancelled after 15 days from the date of capturing of Exit request. In such case, the Subscriber is
required to capture new Exit request in CRA system.

SOP on Online Exit Process for eNPS Subscriber
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Rejection of Exit request:

If name of the Subscriber as per CRA records and name as per Aadhaar is not matching then eSign
will not be possible and Exit request of the Subscriber will get rejected. In such case,

The Subscriber is required to update his/her name either in CRA records or in UIDAI (Aadhaar)
records.

Subscriber can also opt for ‘Bank-POP Authorization” Option and submit Exit request through OTP
Authentication.

Alternatively, the Subscriber can shift his/her PRAN to any other POP and then initiate exit request.
The list of POPs is available on this website. The Form UOS-S06 - Change of POP Subscriber is
available under "Forms" section, which is available under All Citizens of India sector on the
website. The Subscriber needs to submit Form UOS-S06 to desired POP for shifting of PRAN.

SOP on Online Exit Process for eNPS Subscriber
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7. Steps to verify Online Exit request in CRA System by Bank-POP

In order to verify Online Exit request of eNPS Subscriber, Bank-POP User needs to click on the link
www.cra.nps-proteantech.in select the Digital certificate menu and enter User ID to login to CRA
system as given below in Figure 53.

@ protean | [ it National Pension System (NPS)

A New Look , the same Commitment ! A New Look , the same Commitment ! A New Look

Subscribers

Annual Transaction Statement on Email ©nes Lups
PRAN

Password

UPS Passbook Enter Gapicha AT+ 7 =

(1 understand that

My Withdrawal Utility « My User IDIPRAN & Password is confidential & not o be disclosed.
« Password should be complex and not commonly used text or

umber.
« Ineed to keep changing my password regularly.

Reset Password PRAN Search

Invest in NPS

Activate Tier Il Account Free ! |PIN for eNPS Help/nstructions for Login

Nodal Offices / Other Intermediaries

FATCA Compliance O 1PN ® Digital Certiicate

UserID| 130098703
Enter Capicha =70
Know Your Pension (NPP) v §3r 7 =)

Subscriber Consent to share contact details with Change DSC

Help/nstruetions for Lagin

Figure 53

User needs to click on Menu “Exit Withdrawal Request” and select Sub-Menu “Verify Subscriber
Withdrawal Initiation”. Please refer to Figure 54.

National Pension System (NPS)

Welcome Point of Presence-130098703 01-Apr-2026 Home | Logout
Transaction  Authorize Request  Contribution Details  Subscriber Registration  Grievance  Document Management  User Maintenance Views MIS  Reports Dashboard  Subscriber Deactivation ! Reactivation  Download

CGMS BackOffice  Master Download  Nodal Offices Upload  Ervor Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shiftto Karvy  Shift to Protean

CKYCCompliance  Unified Pension Scheme Verify Subscrier
drawal Initiation

Status Vi
Authorize Deferment

Verify Deferment
Welcome to Ce ncy
Inlh_ala Generate/Cancel
Click here Click here oy ©/m 12 Irawal request
i . Authorize X
Click here to view list ¢ Generate/Cancel Claim 3 any action
D

Subscriber is required to purchase the annuity at the time juotes, please click here View Annuity Quotes

Claim ID Status View
Initiate Deferment

New Subscriber Registration Form (CSRF) will be effective from Dec 1, 2017. Enst n circulation) should reach CRA-FC by Nov 27, 2017 to avoid rejections

Request Status View
ding online ission of FATCA Self-Certification in 1iiaie withdrawal be disseminated to your Subscribers. For details, Click here

Request
CRA Helpline for Notar wies ows-czc-vor (folree)

Notification

Transaction Type

Verification

Figure 54
User needs to enter PRAN of the Subscriber and select Complete Withdrawal Sub type as “ALL

Withdrawal” and select “Exit Requests for eNPS Subscriber” radio button. User needs to click on
“Search” Button to search request. Please refer to Figure 55.
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Welcome Point of Presence-130098703 01-Apr-2026 Home | Logout
Transaction  Authorize Request  Confribution Details  Subscriber Registration  Grievance Document Management  User Mainfenance Views MIS Reports Dashboard  Subscriber Deactivation / Reactivation  Download
CGMS BackOffice  Master Download  Nodal Offices Upload  Error Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shiftto Karvy  Shift to Protean

CKYCCompliance  Unified Pension Scheme
»  Verify Subscriber Withdrawal Initiation - Search

PRAN (ooorrerzra] ]
Acknowledgement No ]
Clm D [—

From Date [E— TS
To Date E— L
Complete Withdrawal sub type

Reset

"Kindly search Exit request by entering either PRAN or Ack Id or Claim ID or Date Range"

Figure 55

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Initiation Date, Request Initiated By, Exit type and Subscriber Category. User needs to click on
Hyperlink provided on Acknowledgment Number to view and verify details captured at the time of
Initiation of Exit request by Subscriber. Please refer to Figure 56.

Welcome Point of Presence-130098703 01-Apr-2026 Home | Logout
Transaction  Authorize Request  Confribution Details  Subscriber Registration  Grievance DocumentManagement User Maintenance Views MIS  Reports Dashboard  Subscriber Deactivation / Reactivation Download
CGMS BackOffice  Master Download ~ Nodal Offices Upload  Ervor Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shiftto Karvy  Shift to Protean

CKYCCompliance  Unified Pension Scheme

Verify Subscriber Withdrawal Initiation - Result

ACKNOWLEDGEMENT NO. | REQUEST INITIATION DATE REQUEST INITIATED BY EXIT TYPE
251848422701 202 110077673741 WITHDRAWAL

Figure 56

At this stage, User can also check documents uploaded by the Subscriber by clicking on “View"” button.
It is the responsibility of Bank-POP to ensure that the uploaded documents are valid, complete and
legible.

If details entered are not correct, User needs to click on “Reject” radio button and click on “Submit”
button. In case of rejection of request, Reason for Rejection is mandatory. If an exit request is
rejected by the Bank-POP using a Maker ID, then that rejection must be authorized by the Bank-POP
using a Checker ID. If details entered are correct, User needs to click on “Verify” button to complete
the verification process. Please refer to Figure 57.

SOP on Online Exit Process for eNPS Subscriber




@ protean

Version No.: 1.5

| Classification: Public

30.03.2026 |  Page: 45 of 53 |

Welcome Point of Presence-130098703 01-Apr-2026 Home | Logout

Transaction  Authorize Request  Confribution Details  Subscriber Registration  Grievance  Document Management  User Maintenance  Views MIS  Reports Dashboard  Subscriber Deactivation / Reactivation  Download

CGMS BackOffice  Master Download

CKYCCompliance

Nodal Offices Upload  Eror Rectfification Module  CSRF Submission Details

Unified Pension Scheme

Verify Subscriber Withdrawal Initiation - Confirm

Subscriber Details
Subscriber Name

Dale OF Birth
Subscriber Gender
Maiden Name

CKYG Number
Marital status

Spouse Alive

Spouse Name
Spouse DOB

Spouse Gender
Spouse PAN

Orphan Status.

Claim ID
Acknoviedgement No.
Corpus at Inifiation
Processing Fee (INR)
Withdrawal due to

Exit Withdrawal Request  Knowledge Cenire  Corporate Registration Authorise

Shiftto Karvy  Shift to Protean

Prashant Shantaram Gurav
110077673741

17/09/1965

Female

Martied

Alive

MAMTA PATEL
03/04/1997
Male

2516434927
251643492701
440432707
500.00

Exit 3t 60

Back to Resutts Page
Signature
Click Here to View subscriber Detalls

Dale of Resignabon/DismissalRemaval
Towards Withdrawal (in %)

Towards Annuity (in %)

Withdrawal Type

Complete Withdrawal Sub Type

ASP Withdrawal Details
Name of ASP
Scheme 1
Withdrawal Amount from Scheme 1
Beneficiary Name
Relation with Subseriber
Frequency
Subseriber Comresponding Address
Address 1
Address 2
Address 3
City
Pin
State
Country

Bank Details
Subscriber Bank Details

Bank Account Number
Bank Name
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Code
Bank MICR Gode
PAN
Aadhaar No
Mobile Ho
Altemate Phone No
Email ld

010472026

80

20

Full Withdrawal

Lump-Sum and ASP Withdravzal

HDFC Life Insurance Co. Lid

Annuiity for ife with retum of purchase price on death

880865.41

Prashant Shantaram Gurav
Seif

Monthly

TSC 13

OFFICERS COLONY
BINAPROJECT
SONBHADRA
231220

Uttar Pradesh

India

0414140005616
STATE BANK OF INDIA
LOWER PAREL
KAMALAMILLS
400092

HDFC0000414
231002014
AQDPNG411T

9319639307

pouravB682@yahoo.in
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Nominee Details

TIER 1 Details
Nominee Serial Number
Nominee Name
Hominee Date of Birth
Nomine Relation
Nominee Major/Minar
Hominee Share
Nominee Altemate Gontact No.
Hominee Adress 1
Nomines Adress 2
Nominee Gity
Nominee State

1
MAMTA PATEL

SPOUSE
MAJOR
100 %

TsSC 13
OFFICERS COLONY
MUMBAI
Maharashira

Nominee Adress 3
Nominee Gity Pin
Nominee Country

BINA PROJECT NCL
400013
India

@ protean

4
Withdrawal Request Declaration

[1] Are you a Polifically Exposed Person
[2] Are you related to a Poltically Exposed Person
31 Do you have any history of conviction under any criminal proceedings in India or Abroad

Withdrawal Request Document Checki

Proof of Identity
| sr.No. |
1 |PAN Card issued by income tax depariment
2 |Radhar Card/Letter issued by Unique Identificaion Aulhority of India

Proof of Address
| snNo. |
i |Adhar Card/Letler issued by unique identification Authorily of India Clearly showing the address.

Declaration by the Subscriber/Claimant®;

1.1 Prashant Shantaram Gurav with PRAN 410077673741 hereby declare and state hat all the personal details provided by me in the form as above are frue and comect to fhe best of my knowledge. | also agree that NPS Trust / CRA shall not
be held responsibiefiiable for any losses or delays that may arise due to provision of incomrect defails including details pertaining to bank account by me. Further, | aulhorize the National Pension System Trust (NPST) CRA fo share informations
pertaining fo my withdrawal application with the Annuity Service Providers for faciitating the purchase of annuity in appicable cases as is required under NPS.

Declaration by the Proposer®:

1. | hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annuity options and the same are frue, accurate and complete in every manner and respects and that | have not
viithheld or omitted to give any material information. | understand and agree that the statements in his proposal consfitule warraniies. | do hereby agree and declare thal these statements and this declaration shall be he basis of the contract of
assurance between me and Annuity Service Provider (Company) and that if there be any misstalement or suppression of material informatian o if any unirue statement is contained therein or in ease of fraud by me, which comes to the knowiedge of the
company al any fulure point of fime, the said contract shall be treated as per provisions of Section 45 of the Insurance Act 1938 or any ather applicable provisions s amended from fime fo fime.

2.1 also understand and agree that the company shall additionally levy or recover all he applicable taxes like service tax, surcharges. cess efc. from the premiums which are necessitated by various enactments of central and/or state legislatures from
fime to fime.

3.1 understand that the contract will be govemed by the provisions of the Insurance Act 1838, and other applicable laws in India and that the contract will not commence uniil a writlen acceptance of this proposal is issued by the company and that the
benefits under the policy shall be subject to fhe terms and conditions contained in the conlract. | also agres that the amount held in proposalipolicy deposit shall not eam any inferest

4.1 further state that the product features and terms and conditions of the policy have been thoroughly explained to me and having understoad, | consent fo the same.

5. | further understand that the final annuity amount would be subject fa the actual corpus value to be utiiised for purchase of annuity at the fime of its issuance.

6. | also acknowledge and agree that the funds will not be returned to me in case | choose to cancel the policy under free look period. These funds will be payable by company directly fo any other annuity scheme chosen by me which is authorized and
approved under the prevalent regulations and applicable rules. Further, no inferest will be payable to me on the funds held during this transition period

7. | hereby authorize company to send information and servicing related communication regarding this proposal or resulting policy through Email/SMS/Phone Call

8. | hereby authorize the company fo provide me/our defails to banks, financial institutions and hird party service providers that the company may have fie-ups with, for verification of proposal details and for servicing of policies

9. | authorize the Annuity Service Provider chosen vide this form 1o ity vith no further requi of additional of details. | authorize the chosen ASP o issue Annuity basis the information provided in int
aware that no separate KYC details, proposal form will be collected for issue of Annu

10. 1 hereby understand that in case of sumender of annuity policy, the rules of surrender wil be as per the contract entered between the ASP and the Praposer

mation and | am

Declaration by Nodal Office/POP/Aggregator™:

1. liwe have verified the documents as submitled by the Subscriber/Claimant with the originals / scanned documents uploaded in CRA (in case of digitally signed request) and autherized this application for processing of the subject claim of the
subscribericiaimant. Itis certfied that the details as provided in this application form are matching with the information available i the official record maintained by us.The complete information provided in this form including declaration and nomination
details have been provided by the Subscriber/Claimant ShiSmtMs. after he / she having read the entries / entries have been read over to him / her by me and gol confirmed by him / her

2. That all the contributions with respect to the Subscriber's NPS contribution and employer contribution have been fransferred in to the PRAN of the subscriber and no further contributions are pending at Nodal Officer leved. (only for govemment nodal

3. That Identity of the Subscriber / Claimant s certified as provided in the withdrawal form above. The name of Subscriber / Giaimant as mentioned on the withdravial form has been verified and can be accepted as final.
4_ltis certified that fhe bank account {Salary Account) details provided in the form is as per the salary records maintained in our ofiice. The bank account details (salary account) of subscriber as provided in bank defails section have been checked and
verified and the same can be accepted for payment. (only for govemment nodal office)

Please click to view the uploaded

document VN

Verify O Reject

Rejection

stk
Figure 57

Once request is verified, confirmation window is displayed to the User as given below in

Welcome Point of Presence-130098703 01-Apr-2026 Home | Logout

Transaction  Authorize Request  Contribution Details ~ Subscriber Registration  Grievance  DocumentManagement  User Maintenance  Views MIS  Reports  Dashboard  Subscriber Deactivation / Reactivation  Download

CGMS BackOffice  Master Download  Nodal Offices Upload  Error Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shiftto Karvy  Shift to Protean

CKYCCompliance  Unified Pension Scheme

Withdrawal Request - Complete

Back to Results Page
0077673741
Prashant Shantaram Gurav
2516484927
17/09/1965

PRAN

Hame

Claim ID

Date of Birth

Please click here to View Annuity Quotes

Withdrawal Request has been Verified

Acknowledgement No
Verification Timestamp

Please click to view the uploaded document

Figure 58

01/04/2026 10:34

Once Exit request is successfully verified by Bank-POP, Bank-POP is required to authorize
the Exit request in CRA System.
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8. Steps to authorize Online Exit request in CRA System by Bank-POP

In order to authorize Online Exit requests of eNPS Subscribers, Bank-POP User needs to click on the
link www.cra.nps-proteantech.in select the Digital certificate menu and enter another User ID to login
to CRA system as given below in Figure 59.

@ protean | [ Zuini National Pension System (NPS)

A New Look , the same Commitment ! A New

Subscribers

Annual Transaction Statement on Email U NPS Lups
PRAN

Password

UPS Passbook Enler Capicha 56+ 8=

(1 understand that

My Withdrawal Utility « My User IDPRAN & Password is confidential & not o be disclosed
+ Password should be complex and not commonly used text or

umber.
« Ineed to keep changing my password regularly.

Reset Password PRAN Search

Invest in NPS

Activate Tier Il Account Frea || IPIN for eNPS HelpAnstructions for Login

Nodal Offices / Other Intermediaries

FATCA Compliance QPN @® Digital Certificate:
UserID 130098704
Enter Captelfa 88
Know Your Pension (NPP) ® 83+72=

Subscriber Consent to share contact details with
ASP

Help/instructions for Login

Figure 59

User needs to click on Menu “Transaction” and select Sub-Menu “Authorize Transaction.” Please
refer to Figure 60.

National Pension System (NPS)

X 01-Apr-2026 Home | Logout
Transaction  Authorize Request  Confribution Details ~ Subscriber Registration  Grievance  Document Management  User Mainfenance  Views MIS  Reports Dashboard  Subscriber Deactivation [ Reactivation  Download

eter Download  Nodal Offices Upload  Error Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shiftto Karvy  Shift to Protean

Intra POP Subscriber

| Shift Request
Authorize Transaction I
ler-2 Activation

Update Subscriber
Details Welcome to Central Recordkeeping Agency
Tier-2 fo Tier-1 . . - o

Switch(One Way Switch) Click here Click here to view list of pending withdrawal request

thd;‘tse Subscriber Tier-2 Click here to view list of Exit Claim IDs awaiting any action

Subscriber Shifting Subseriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Authorize Subscriber
Shifting New Subscriber Registration Form (CSRF) will be effective from Dec 1, 2017. Ensure that existing CSRF (in circulation) should reach CRA-FC by Nov 27, 2017 to avoid rejections
Initiate Conditional

Withdrawal Information regarding online submission of FATCA Self-Certification in il login may be di: i to your i For details, Click here

Verify Conditional CRAHelpline for Nodal Offices 1800-222-081 (toll-free)
Withdrawal Request Notification
FATCA Self Cerlfication

FATCA File Upload Transaction Type

FATGCA File Status

Figure 60

At Transaction type, User needs to select “"Withdrawal Request” from the drop down, enter PRAN of
the Subscriber and select Complete Withdrawal Sub type as “All Withdrawal” or “Lump-Sum and ASP
Withdrawal.” User needs to click on “Search” Button to search request. Please refer to Figure 61.
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Welcome Point of Presence-130098704 01-Apr-2026 Home | Logout
Transaction  Authorize Request  Confribution Details  Subscriber Registration ~ Grievance  Document Management  User Maintenance Views MIS  Reports Dashboard  Subscriber Deactivation / Reactivation  Download

CGMS BackOffice  Master Download  Nodal Offices Upload  Error Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shift to Karvy  Shift to Protean

CKYCCompliance  Unified Pension Scheme

»  Authorize Transaction

Transaction Type =
PRAN

Ack No/PRN ** | E—
Receipt No 1
camo[ ]

From Dae — PN
Tovate (—

Complete Withdrawal sub type
—

> ** Enter PRN/Receipt No for Switch transaction and Ack No_/Receipt No. for other transactions,

Figure 61

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Initiation Date, Request initiated by and Request type. User needs to click on Hyperlink provided on
Acknowledgment Number to view and verify details captured at the time of Initiation of Exit request.
Please refer to Figure 62.

Welcome Point of Presence-130098704 01-Apr-2026 Home | Logout
Transaclion Authorize Request  Confribution Details  Subscriber Registration  Grievance DocumentManagement User Maintenance Views MIS Reports Dashboard  Subscriber Deactivation | Reactivation  Download
CGMS BackOffice  Master Download  Nodal Offices Upload  Emor Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Cenfre  Corporate Registration Authorise  Shifto Karvy  Shift fo Protean

CKYCCompliance  Unified Pension Scheme

Autherize Withdrawal Initiation - Result

ACKNOWLEDGEMENT NO. | RECEIPT NO. PRAN REGISTRATION DATE REGISTERED BY | REQUEST TYPE
251642402701 10077673741 01-04-2028 11007767374 WITHDRAWAL

Figure 62

At this stage, User can check details entered by the Subscriber at the time of initiation of request.
User can also check documents uploaded by the Subscriber by clicking on “View"” button.

If details entered are not correct, User needs to click on "Reject” radio button and click on "Submit”
button. In case of rejection of request, Reason for Rejection is mandatory. If an exit request is
rejected by the Bank-POP using a Maker ID, then that rejection must be authorized by the Bank-POP
using a Checker ID

If details entered are correct, User needs to click on “Submit” Tab to proceed further. Please refer
to Figure 63.
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Welcome Point of Presence-130098704

Transaction  Authorize Request  Contribution Details  Subscriber Registration  Grievance Document Management

CGMS BackOffice  Master Download  Nodal Offices Upload  Ervor Rectification Module  CSRF Submission Detai

CKYCCompliance  Unified Pension Scheme

Authorize Withdrawal Initiation - Confirm

Subscriber Details

Subscriber Name

Subseriber Gender
Maiden Name

CKYC Number
Marital status

Spouse Alive

Spouse Name
Spouse DOB

Spouse Gender
Spouse's Aadhaar
Spouse's PAN
Omhan Status
Corpus at Iniiation
Processing Fee (INR)
ACK No

Withdrawal Type
Withdrawal due to

01-Apr-2026

Home | Logout

User Maintenance Views MIS Reports Dashboard  Subscriber Deactivation / Reactivation  Download

Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shiftto Karvy  Shift to Protean

Back fo Resufis Page

View

w Signature
er Deta

Click Here to View subs

Prashant Shantaram Guray
110077673741
Female

Married

Alive

MAMTA PATEL
03/04/1997
Male

4404327.07
500.00
251643492701
Full Withdrawal
Exit at 60

ASP Withdrawal Details

Complete Withdrawal Sub Type
Date of Resignation/Dismissal/Removal
Towards Withdrawal (in %)

Towards Annuity (in %)

Name of ASP
Scheme 1

Withdrawal Amount from Scheme 1
Beneficiary Name

Relation with Subscriber

Pension Frequency

Subscriber Correspondence Addre:

Exit at the age of 60

Country

Lump-Sum and ASP Withdrawal
01/04/2026

80

20

HDFC Life Insurance Co. Ltd

Annuiity for ife with retum of purchase price on death
830865.41

Prashant Shantaram Gurav

Self

Manthly

TSC13

OFFICERS COLONY
BINAPROJECT
SONBHADRA
231220

Uttar Pradesh

India

Total Units [ Units to be Withdrawn

SBI PENSION FUNDS PRIVATE LIMITED
'SB1 PENSION FUNDS PRIVATE LIMITED
'SBI PENSION FUNDS PRIVATE LIMITED

'SEI PENSION FUND SCHEME E - TIER | POP
'SEI PENSION FUND SCHEME C - TIER | POP
'SBI PENSICN FUND SCHEME G - TIER | POP

2642 4972
14680813
94377834

2113.9867

1174 4598
7550.2389

13548.3619 10838.6854.

Subscriber Bank Details

Bank Account Number
Bank Name

Bank Branch

Bank Address

Bank Address Pin
Bank IFS Code

Bank MICR Code

04141140005616
STATE BANK OF INDIA
LOWER PAREL
KAMALA MILLS
400092

HDFC0000414
231002014

Subscriber Details

Nominee Details

TIER 1 Details
MNominee Serial Number
Hominee Name
Hominee Date of Birih
Hominee Relation
Neminee Major/Minor
MNominge Share
Nominee Mobile No
Nominee Email Id
Nominee Address 2
Hominee City
Hominee State

Mobile o
Alternate Phone o
Email ld

PAN
Aadhaar No

1
MAMTA PATEL

SPOUSE
MAJOR
100 %

OFFICERS COLONY
MUMBAI
Maharashira

9819639307

PguraveE82@yahoo.in

AQDPNB41IT

Nominee Address 1
Nominee Address 3
Nominee City Pin
Nominee Country

T5C 13

BINA PROJECT NCL
200013

India

@ protean

MNominee Alternate Contact No.

Withdrawal Request Declaration

[sr.No. |
1 |Are you a Politically Exposed Person
2 |Are you related to a Politically Exposed Person
3 Do you have any history of conviction under any criminal proceedings in India or Abroad

Withdrawal Request Document Checklist

Proof of Identity
| sk No.
1 |PAN Card issued by income fax department.
2 |aadhar Gard/Letter issusd by Unique Identification Authoriy of India.

Document Name
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Document Name

Adhar Card/Lefter issued by unique identiication Authority of India Clearfy shoviing the address.

Maker Action
Request has been accepted by eNPS - Online

Declaration by the Subscriber/Claimant*:

1.1 Prashant Shantaram Gurav hereby declare and state that all the personal details provided by me in the form as above are frue and comect fo the best of my knowledge.

2.1 also agres that NPS Trust / CRA shall not be held responsibleiliable for any losses or delays that may anise due to provision of incorrect details Including details pertzining 1o bank account by me.

3. Further, | authorize the National Pension System Trust (NPST)/ CRA to share informations pertaining o my withdrawal appiication vith the Annuity Service Providers for facilitafing the purchase of annuity in applicable cases as is
required under NPS.

Declaration by the Proposer*:

1.1 hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annuity options and the same are frue, accurate and complete in every manner and respects and
that | have not wilhheld or omitied to give any material information. | understand and agres fhat the stalements in this proposal constitute warranties. | da hereby agree and declare that these statements and this declaration shall be the
basis of the confract of assurance between me and Annuity Service Provider (Company) and that if there be any misstalement or suppression of material information or if any unirue statement is contained therein or in case of fraud by me.
which comes fo he knowledge of the company at any future point of time, the said coniract shall be trealed as per provisions of Section 45 of the Insurance Act 1938 or any ofher applicable provisions as amended from time fo time:

2.1 also understand and agree that the company shall additionally levy or recover all he appiicable taxes like senvice tax, surcharges, cess efe. from the premiums which are necessifated by various enactments of central and/or state
Iegislatures from fime fo fime-

3.1 understand that the contract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will not commence unil a written acceptance of this proposal is issued by the company
and that the benefits under the policy shall be subject to the terms and conditions contained in the contract | also agres thal the amount held in proposalipolicy deposit shall not eam any interest

4.1 further state that the product features and terms and conditions of the policy have been thoroughly explained to me and having understood. | consent fo the same.

5.1 further understand that the final annuity amount would be subject to the achual corpus value to be utiised for purchase of annuity at the fime of ts issuance.

1 s acknontedge and agree that the fUnds Wil not be refumed to me i case:| choose o cancel e poiey ne fee ook period. ThEsc NS Wil b BaYabic by Company GISCH 10 any GGt annuy SCheme Chosen bY me which i
authorized and approved under the prevalent regulations and applicable rules. Further, no interest will be payable fo me on the funds held during this transifion peri

7.1 hereby authorize company to send information and servicing related communication regarding this proposal or resuling policy through EmailSMS/Phone Gall

8.1 hereby authorize the company to provide me/our details to banks, financial insfitutions and hird party service providers that the company may have fie-ups with, for verification of proposal details and for senvicing of policies.

9.1 authorize the Annuity Service Provider chosen vide this form to commence Annuity with no further of additional of details. | authonize the chosen ASP 1o issue Annuty basis the information provided in
information and | am aware that no separate KYC details, proposal form wil be collected for issue of Annuily:

0. | hereby understand that in case of sumender of annuity policy, the rules of surender will be as Der the contract entered between the ASP and the Proposer

Declaration by Nodal Office/POP/Aggregator®:

1. liwe have verified the documents as submitted by the Subscriber/Claimant viith the originals f scanned documents uploaded in CRA (in case of digitally signed request) and authorized this application for processing of the subject claim
of the Subscriber / Claimant. It is cerfified thal the defails s provided in this application form are malching with the information available in the official record maintained by us.The complete information provided in this form including
declaralion and nomination details have been provided by the Subscriber / Claimant Sh/SmiMs. after he / she having read the entries | eniries have been read over to him / her by me and got confirmed by him / her.

2. That all the contributions with respect fo the Subscriber's MPS contribution and employer canribufion have been transferred in to the PRAN of the subscriber and no furiher contributions are pending at Nodal Officer level. (anly for
govemment nodal office).

3. That ideniity of the Subscriber / Claimant is certiied as provided in the withdrawal form above. The name of Subscriber / Claimant as menfioned on the withdrawal form has been verified and can be accepted as final

4.t is cerfified that the bank account (Salary Account) details provided in the form is as per the salary records maintained in our office. The bank account details (salary account) of subscriber as provided in bank details section have been
checked and verified and fhe same can be accepted for payment. (only for govemment nodal affice)

Please click 1o view the uploaded document : e

Authorize O Reject

Reason for Rejection

Note
> Oniine Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Figure 63

Once User clicks on “Submit” button, Exit request will get authorized in the CRA system and
confirmation window is displayed to the User as given below in Figure 64.

At this stage, option is provided to the User to view & download system generated Withdrawal Form
and to view Annuity Quotes.

Welcome Point of Presence-130098704 01-Apr-2026 Home | Logout
Transaction  Authorize Request  Contribution Details  Subscriber Registration ~ Grievance  DocumentManagement  User Maintenance  Views MIS  Reports  Dashboard  Subscriber Deactivation / Reactivation  Download
CGMS BackOffice  Master Downlcad ~ Nodal Offices Upload  Ervor Rectification Module ~ CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shiftto Karvy  Shift to Protean

CKYCCompliance  Unified Pension Scheme

Withdrawal Request - Complete

Back to Results Page
PRAN 110077673741
Name Prashant Shantaram Gurav
Claim ID 2516484927
Date of Birth 17/09/1985
Please cick here to View Annuity Quotes

Withdrawal Request has been Verified
Acknawiedgement No
Verification Timestamp
Click Here to view withdrawal form
Please cick fo view the uploaded document

Figure 64

On successful authorization of Exit request by Bank-POP, same will get executed in the CRA system.
Accordingly, Lump sum and Annuity share (if applicable) will be transferred to Beneficiary’s Bank
Account within the stipulated withdrawal timeline mentioned in point 10 below.

However, for Superannuation Exit, if Subscriber has not completed 60 years, request will get executed
in the CRA system after completion of 60 years.
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9. Annuity Issuance Process:

On processing of exit request in CRA, the Subscriber details and scanned documents will be shared
with Annuity Service Provider (ASP) opted by Subscriber during initiation of exit request, if annuity is
applicable. ASP will issue Annuity policy on the basis of details entered by the Subscriber and
documents uploaded at the time of initiation of exit request.

If documents uploaded are not sufficient/incorrect or any additional documents required, then ASP
may contact Subscriber for completion of annuity formalities. Alternatively, if required, Subscriber
may contact ASP. The complete contact details of ASP are available on CRA Website
(www.npscra.proteantech.in).

On completion of annuity formalities, ASP will confirm Annuity request of the Subscriber online in the
CRA system. On successful authorization of Annuity request by ASP, same will get executed in the
CRA system and Funds (Annuity Corpus) will be transferred to ASP’s Bank Account by Trustee Bank
(Axis Bank) within stipulated withdrawal timeline as mentioned below point 10(f).
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. Withdrawal Timeline (Lump sum and Annuity):

Lump sum and Annuity Withdrawal: -

The process of Lump sum and Annuity withdrawal involves redemption of applicable units from
Subscriber’s NPS account and then transfer of lump sum funds in Subscriber’s Bank Account &
Annuity funds (if applicable) in selected Annuity Service Provider’s (ASPs) Bank Account. Lump
sum and annuity withdrawals are processed in two different settlement cycle.

In CRA system, redemption of units happens only on working day (excluding Saturday, Sunday
and holidays) which is called a Settlement Day. The settlement cycle runs between 10.30 AM* to
12.30 PM*,

If withdrawal request is authorized by Subscriber/Bank-POP before cut-off time of settlement
(before 10.30 AM), then withdrawal request is considered in same day settlement cycle (T). The
redemption of lump sum share units happens on same working day (Day T) with NAV of same
working day (Day T) and then fund transfer happens on Day of redemption + 2 working days.
For example, if withdrawal request is authorized by Subscriber/Bank-POP on January 2, 2024 (at
9.30 am), the request will get considered for processing on same day, redemption of lump sum
share units will happen on January 2, 2024 with NAV of January 2, 2024 and fund transfer will
happen on January 4, 2024.

If withdrawal request is authorized by Subscriber/Bank-POP after cut-off time of settlement (after
10.30 AM¥*), then withdrawal request is considered for processing on next day settlement cycle
(T). The redemption of lump sum share units happens on next working day (Day T+1) with NAV
of next working day (Day T+1) and then fund transfer happens on Day of redemption + 2 working
days. For example, if request is authorized by Subscriber/Bank-POP on January 2, 2024 (at 01.30
pm), the request will get considered for processing on next working day, redemption of lump sum
share units will happen on January 3, 2024 with NAV of January 3, 2024 and fund transfer will
happen on January 5, 2024.

After completion of settlement cycle of lump sum withdrawal (stated in point C/D) by 12.30 PM,
subscriber details are made available in the CRA system to selected ASP on the day of settlement
of lumpsum after 12.30 PM (i.e in case of Point C on January 2,2024 after 12,30 PM, and in case
of point D on January 3, 2024 after 12.30 PM). Selected ASP can view the subscriber details in
their ASP login for further processing.

On completion of annuity formalities, ASP confirms annuity request in CRA system, and it gets
considered in next settlement cycle (Day T). Accordingly, annuity share units get redeem in Day
T & funds transfer to ASP’s bank account on T +2 days (T being date of settlement) for issuance
of annuity. For example, i) if annuity request is submitted/authorised by ASP on January 9, 2024
(at 02.30 pm), the request will get considered for processing on next working day settlement
cycle, redemption of annuity units will happen on January 10, 2024 with NAV of January 10, 2024
and fund transfer will happen on January 12, 2024. ii) If annuity request is submitted/authorised
by ASP on January 9, 2024 (at 09.30 am), the request will get considered for processing on same
working day settlement cycle, redemption of annuity units will happen on January 9, 2024 with
NAV of January 9, 2024 and fund transfer will happen on January 11, 2024.
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Annuity policy shall be issued by ASP within T+2 working days of receiving the funds at their end

* Cut-off time for considering request for settlement may extend due to various factors.

Lump sum and annuity (if applicable) withdrawals are carried out through separate settlement
cycles for unit redemption, based on authorization from the Bank-POP and the Annuity Service
Provider (ASP), respectively. Consequently, the corpus amount shown at the time of initiating the
online withdrawal request will differ from the actual amount credited to the subscriber and the
ASP due to changes in the Net Asset Value (NAV).

Point to Note - Quality Check:

As part of the remittance monitoring process, documents / validations (as per the PFRDA regulations)
are checked and if found successful, funds are transferred to the respective beneficiary’s bank account
as per the settlement process and timelines as stipulated above. If not, funds are kept on hold.

Cases for which funds are kept on hold are shared with Subscribers for necessary
clarification/documents. On receipt of response from the Subscribers along with valid supporting
documents, reverification is carried out and if documents/clarifications are found to be in order, funds
will be transferred within 3 working days of receipt of response from the Subscribers. If no clarification
is received from the Subscribers within 30 days, the funds will be reinvested in the PRAN.

Submission of Physical Documents:

Physical Withdrawal Form and supporting documents are not required to be submitted by Bank-POP
to Protean-CRA for storage purpose for exit request initiated by Subscriber online in CRA through
digital signature (OTP Authentication/eSign).
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